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Welcome and Introduction 

 

It is my honor and pleasure to welcome you into the Malcolm X College Dental Hygiene 

Program.  Your acceptance into this rigorous program demonstrates that you have the 

academic and professional skill foundation to become a competent entry level-dental 

hygienist.  The faculty look forward to assisting you in reaching your goal of becoming a 

registered dental hygienist. 

 

As you begin your academic and clinical program, familiarize yourself with the guidelines, 

policies, procedures, and regulations found in this manual.  A clear understanding of the 

contents in this manual set the expectation for your two years of study.  The faculty and 

college are here to help you be successful in your academic pursuit. 

 

Sincerely, 

 

Maureen Fannon RDH, MS 

Medical Director, Dental Hygiene Program 
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Program Information 

 

Accreditation Status 

 

Higher Learning Commission 

Malcolm X College is accredited by the Higher Learning Commission, North Central 

Association.  The Higher Learning Commission is recognized by the U.S. Department of 

Education and the Council on Higher Education Accreditation 

 

Commission on Dental Accreditation (CODA) 

211 East Chicago Avenue, Chicago IL 60611; telephone 312-440-4653; website: 

http://www.ada.org/coda.   

 

The Dental Hygiene Program at Malcolm X College is accredited by the Commission on Dental 

Accreditation. The Commission is a specialized accrediting agency recognized by the Council on 

Post-Secondary Accreditation and the U.S. Department of Education.  The Commission conducts 

the accreditation and site visit process and recommends accreditation.  The Malcolm X College 

Dental Hygiene Program’s policies, standards, and curricula are modeled after the Commission’s 

guidelines. 

Current Program Accreditation Status:  Approval (without reporting requirements):  An 

accreditation classification granted to an educational program indicating that the program 

achieves or exceeds the basic requirements for accreditation. 

Opportunity and Procedure to File Complaints Regarding Accreditation Standards  
 
Any student who has a complaint that is related to the Accreditation Standards has the 

opportunity to file a written, signed complaint with the Commission. The Commission will take 

reasonable precautions to safeguard the identity of any complaint. However, it cannot guarantee 

the confidentiality of the complaint. 

 

“The Commission on Dental Accreditation will review complaints that relate to a program’s 

compliance with the accreditation standards. The Commission is interested in the sustained 

quality and continued improvement of dental and dental-related education programs but does 

not intervene on behalf of individuals or act as court of appeal for individuals in matters of 

admission, appointment, promotion or dismissal of faculty, staff or students”. 
 
A copy of the appropriate accreditation standards and/or the Commission’s policy and 

procedures for submission of complaints may be obtained by contacting the Commission at 211 

East Chicago Avenue, Chicago, IL 60611-2678 or by calling 1-800-621-8099 ext. 4653. 

 

Maintenance of Accreditation 

 

The Medical Director is responsible for maintaining accreditation standards for the dental hygiene 

program with support from program faculty and college administration. 

 

 

http://www.ada.org/coda
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College Administration 

 
Juan Salgado, BA, MUPP   Chancellor 
David Sanders MS    President 
Dr. Cia Verschelden                                 Vice President 
Roy Walker, MS    Dean, Health Sciences 
Dr. Elizabeth Gmitter   Associate Dean Health Sciences 

 

Dental Hygiene Medical Director, Faculty and Staff 
Maureen Fannon RDH, MS   Nadine Liceaga CDA, RDH, MS 
Medical Director     Adjunct faculty 
mfannon@ccc.edu     nliceaga@ccc.edu 
 
Maria Prassas     Heather Mahan RDH, BS 
Associate Professor    Adjunct faculty 
First-Year Clinic Coordinator   hmahan@ccc.edu 
mprassas@ccc.edu 
       Pat Manchen CDA, RDH, BS 
Gerry Halligan RDH, MBA, MS   Adjunct faculty 
Associate Professor    pmanchen@ccc.edu 
ghalligan@ccc.edu 
       Yetta McCullom DMD 
 Megan Craig, DMD    Adjunct faculty 
Assistant Professor     ymccullom@ccc.edu 
Second Year Clinic Coordinator 
Mcraig20@ccc.edu    Irsenia Norfleet DDS 
       Adjunct faculty 
Sherece Thompson, DDS    inorfleet@ccc.edu 

Community Outreach Coordinator 

Sthompson92@ccc.edu    Laura Scully RDH, MS 

       Adjunct faculty 

Gwen Amundsen RDH, MS   lsobotka@ccc.edu 

Adjunct faculty 

gamundsen@ccc.edu    Adriana Psenica-Yehl 

       Adjunct faculty 

LaShonda Harris RDH, BS   azambuto@ccc.edu 

Adjunct faculty      

lharris@ccc.edu     Susan Smith-Zelazo DDS 

       Adjunct faculty 

Sue Hoffman RDH, BS    szelazosmith@ccc.edu 

Adjunct faculty 

Shoffman6@ccc.edu               Marissa Gora RDH BS 

       Adjunct faculty 

Amelia Homyk RDH, MS     

Adjunct faculty                                                     Alexandra Chaparro RDH, BS 

Aarrigo1@ccc.edu     Adjunct faculty 

 

Melissa Lauras RDH, BS     Laura Leal 

Adjunct faculty     Administrative Assistant 

Mlauras1@ccc.edu    lleal2@ccc.edu 

 

mailto:mfannon@ccc.edu
mailto:mprassas@ccc.edu
mailto:ghalligan@ccc.edu
mailto:Mcraig20@ccc.edu
mailto:Sthompson92@ccc.edu
mailto:gamundsen@ccc.edu
mailto:lharris@ccc.edu
mailto:Shoffman6@ccc.edu
mailto:Aarrigo1@ccc.edu
mailto:Mlauras1@ccc.edu
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Malcolm X College’s Mission Vision and Goals 
 

Mission 

Malcolm X College provides accessible liberal arts and health-focused education that fosters 

personal and professional achievements 

 

Vision 

Malcolm X College will be a leader in post-secondary education to enlighten and empower the 

urban community 

Goals 

 Provide comprehensive, updated, and articulated baccalaureate curricula, which enable 

students to transfer successfully to four-year institutions.  

 Offer accredited career and occupational programs to prepare students for the workforce. 

 Provide learning opportunities of different levels and types to promote learning, personal 

growth, skill improvement, and academic development.  

 Sustain and augment partnerships with community organizations, businesses and industries, 

and K-12 schools in order to support community growth and enhancement. 

 Institute an assessment process to evaluate student growth and improve instruction.  

 Sponsor events and develop curricula in order to promote cultural and global awareness.  

 Provide superior customized and comprehensive support services in order to increase 

students' access to and success in higher education.  

 Maintain and develop administrative and fiscal policies and practices which foster fairness 

and accountability.  

 Pursuit of this mission is guided by our core values. 

 Accountability: We emphasize diligence and innovation in order to promote efficient and 

effective learning.  

 Communication: In order to promote understanding and accessibility we encourage 

sharing ideas and information.  

 Community: We support our community by promoting collaboration and cooperation in 

activities that enhance the quality of life.  

 Diversity: We value differences among individuals and prepare ourselves to live 

successfully in a global society. 

 Integrity: Our policies and practices center around honesty, professional ethics, 

responsibility, and fairness.  

 Learning: We promote student-centered learning and lifelong learning among faculty, 

staff, and students.  

 Quality: We emphasize continuous improvement in the quality of student learning 

experiences.  

 Respect: We appreciate and consider the choices, endeavors and relationships of others. 

 Service: We are committed to providing supportive services that meet the needs of our 

students 
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Dental Hygiene Program’s Mission Statement 

 
The mission of Malcolm X College Dental Hygiene Program is to educate students to provide 
comprehensive dental hygiene care to diverse populations utilizing critical thinking and evidenced-
based decision-making. 

 

Program Goals 

 
The goals and objectives of the Dental Hygiene Program are in alignment with those of Malcolm X 
College. 

 

1. Provide educational experiences that prepare graduates to be licensed entry -level dental 

hygienists. 

2. Introduce students to community service opportunities so that they will become socially 

responsible 

3. Prepare students to deliver comprehensive dental hygiene care to diverse patient 

populations in a variety of setting 

4. Prepare graduates who will uphold ethical principles in the provision of dental hygiene 

care. 

5. Provide students with an educational foundation that will enable them to continue their 

academic and/or professional development. 

Program Objectives 

 

1. Provide students with a framework for the ethical care of patients 

2. Provide instruction in current clinical practice with emphasis on patient-centered care 

3. Provide Broad-based and varied clinical experiences 

4. Provide clinical experiences in a variety of external settings 

5. Integrate basic science and behavioral science into clinical practice 

6. Provide the opportunity for critical thinking and the use of evidenced-based research in 

provision of oral health care to patients 

7. Provide a basis for effective interaction with other health professionals 

Program Competencies 

Upon completion of the program students will be able to: 

1. Integrate aspects of dental sciences into the provision of evidenced based patient centered 

care 

Evaluated in: 

 DH 125 Nutrition and Biochemistry 

 DH 126 Dental Radiology 

 DH 130 Dental Materials 

 DH 131 Oral Structures and Function 

 DH 132 General/Oral Pathology and Diagnosis 

 DH 133 Head and Neck Anatomy 

 DH 241 Dental Pharmacology 

 DH244 Periodontics for the Dental Hygienist 
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2. Demonstrate entry level skills necessary for the dental hygiene process of care:  assessment, 

planning, implementation, evaluation and documentation 

Evaluated in: 

 DH 119 Introduction to Dental Radiology 

 DH 121 Principles of Dental Hygiene I Lecture 

 DH 123 Principles of Dental Hygiene Lab 

 DH 124 Principles of Dental Hygiene II clinic 

 DH 130 Dental Materials 

 DH 135 Concepts of Preventive Therapy II 

 DH 200 Summer Clinic 

 DH 233 Expanded Functions 

 DH 251 Clinical Dental Hygiene I 

 DH 252 Clinical Dental Hygiene II 

 DH 260 Senior Seminar 

 

3. State a personal philosophy of social responsibility through varied clinical experiences 

Evaluated in: 

 DH 235 Community Dental Health I 

 DH 256 Community Dental Health II 

 DH 260 Senior Seminar 

 

4. Discuss a personal philosophy of professional responsibility based on legal and ethical 

decision making 

Evaluated in: 

 DH 258 Ethics and Jurisprudence 

 DH 260 Senior Seminar 

 

5. Demonstrate effective communication skills to provide care to diverse populations 

Evaluated in: 

 DH 112 Concepts of Preventive Therapy I 

 DH 125 Nutrition and Biochemistry 

 DH 235 Community Dental Health I 

 DH 256 Community Dental Health II 

 All clinical courses DH 124, 200, 251, 252 

6. Critically self-evaluate and implement corrective action to prepare for life-long learning 

Evaluated in: 

 DH 112 Concepts of Preventive Therapy I 

 DH 122 Principles of Dental Hygiene II 

 DH 123 Principles of Dental Hygiene I lab 

 DH 126 Dental Radiology 

 DH 135 Concepts of Preventive Therapy II 

 All clinical courses DH 124,200, 251,252 

 DH 130 Dental Materials 
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 DH 235 Community Dental Health I 

 DH 254 Dental Specialties 

 DH 256 Community Dental Health II 

 DH 258 Ethics and Jurisprudence 

 

7. Apply principles of evidenced-based research to the provision of dental hygiene care 

Evaluated in: 

 DH 130 Dental Materials 

 DH 132 General/Oral Pathology and Diagnosis 

 DH 202 Critique of the Dental Literature 

 DH 244 Periodontics for the Dental Hygienist 

 DH 252 Clinical Dental Hygiene II 

 DH 235 Community Dental Health I 

 DH 254 Dental Specialties 

 DH 256 Community Dental Health II 

 

8. Participate in community outreach as an oral healthcare professional 

Evaluated in: 

 DH 235 Community Dental Health I 

 DH 256 Community Dental Health II 

Methods of Evaluation for successful completion of each program competency will be 

communicated to students on the first day of class each semester 

 

 

Program Prerequisites 
These courses must be completed with a grade of C or higher prior to entering the  
Program 
 

Biology 121 – General Biology I    5 semester hours 
Biology 226 – Human Structure and Function I   4 semester hours 

Biology 227 – Human Structure and Function II  4 semester hours 

Microbiology 233 – General Microbiology   4 semester hours 

Speech 101-                                                                                3 semester hours                                                                                           

                                                                    20 semester hours 
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Dental Hygiene Program Schedule 
 
First Semester - Summer  
Dental Hygiene 112 – 
Concepts of Preventive 
Therapy 1 

2 credit hours 

Chemistry 121 – Basic 
Chemistry 1 

4 credit hours 

Total 6 credit hours 
 

Second Semester – Fall   
Dental Hygiene 119 
Introduction to Dental 
Radiology 

1.5 credit hours 

Dental Hygiene 121 – 
Principles of Dental Hygiene 
1 (lecture) 

2 credit hours 

Dental Hygiene 123 – 
Principles of Dental Hygiene 
I (pre-clinical) 

2 credit hours 

Dental Hygiene 125 – 
Nutrition and Biochemistry 

2 credit hours 

Dental Hygiene 131 – Oral 
Structures and Function 

3 credit hours 

Dental Hygiene 133 – Head 
and Neck Anatomy 

2 credit hours 

Dental Hygiene 135 – 
Concepts of Preventive 
Therapy II 

1 credit hour 

English 101 3 credit hours 
Total 16.5 credit hours 

 
Third Semester – Spring  
Dental Hygiene 122 – 
Principles of Dental Hygiene 
II (lecture) 

2 credit hours 

Dental Hygiene 124 – 
Principles of Dental Hygiene 
II (lab/clinic) 

3 credit hours 

Dental Hygiene 126 – Dental 
Radiology 

1.5 credit hours 

Dental Hygiene 130 – Dental 
Materials 

3 credit hours 

Dental Hygiene 132 – 
General/Oral Pathology and 
Diagnosis 

3 credit hours 

Sociology 201 – Introduction 
to Study of Society 

3 credit hours 

Total 15.5 credit hours 
 

Fourth Semester – Summer  
Dental Hygiene 200 – 
Summer Clinic 

3 credit hours 

Math 118 – General 
Education Math or higher 
(excluding Math 140) 

4 credit hours 

Total  7 credit hours 
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Fifth Semester Fall  
Dental Hygiene – 233 
Expanded Functions 

3 credit hours 

Dental Hygiene - 235 
Community Dental Health I 

2 credit hours 

Dental Hygiene 241 Dental 
Pharmacology 

2 credit hours 

Dental Hygiene 244 
Periodontics for the Dental 
Hygienist 

3 credit hours 

Dental Hygiene 251 Clinical 
Dental Hygiene I 

5 credit hours 

Total 14 credit hours 
 

Sixth Semester Spring  
DH 202 Critique of the Dental 
Literature 

1 credit hour 

Dental Hygiene 252 Clinical 
Dental Hygiene II 

5 credit hours 

Dental Hygiene 256 
Community Dental Health II 

1 credit hours 

Dental Hygiene 258 Ethics 
and Jurisprudence 

2 credit hours 

Dental Hygiene 260 Senior 
Seminar 

2 credit hours 

Psychology 201 3 credit hours 
Total 14 credit hours 

 
 
Criteria for Successful Completion 

 
1. To advance to the next semester, each student must complete all dental hygiene courses 

in sequence with a final grade of “C” or higher. 

2. To receive an Associate in Applied Science in Dental Hygiene, each student must 

complete all program and degree requirements established by the Dental Hygiene 

Program and Malcolm X College. 

3. To be eligible to apply to take the written Dental Hygiene National Board exam and state 

or regional clinical examinations, all students must pass appropriate didactic and clinical 

program requirements and be evaluated as progressing satisfactorily in the last semester 

of the dental hygiene program.  

4.   To become licensed as a dental hygienist in the State of Illinois, each student must 

complete the Dental Hygiene Associate in Applied Science Degree and pass appropriate 

written and clinical boards. 

5.    Complete an exit survey. 
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Dental Hygiene Students Estimated Expenses 

 

In-District Students must live within the City of Chicago for at least 30 days before classes begin 

for the term. Students who live out of district may qualify for in-district tuition if they work more 

than 35 hours per week in the City of Chicago. Proof of full-time employment must be shown.  

 

Out of District Students - Students are considered out of district if they live in Illinois, but outside 

the City of Chicago for at least 30 days before classes begin for the semester. Students may be 

required to show legal proof of residency. Out of district student wishing to pursue a program at 

City Colleges of Chicago that is not offered at their own district community college should see the 

Tuition Chargeback section. 

  

Out of State Students Students who legally reside outside of Illinois are considered out-of-state 

students. For costs, refer to http://www.ccc.edu/departments/Pages/Tuition-and-Fees.aspx  

 

Out of Country Student Rate, refer to http://www.ccc.edu/departments/Pages/Tuition-and-

Fees.aspx 

 

The following expenses are approximate. The tuition estimates include general education courses 

required to meet the AAS in Dental Hygiene.  

 

 6 Semesters of Tuition for AAS Degree in Dental Hygiene 

o in district $9,052.00,  

o out of district $23,808.00 

 Fees for background check, drug screening, and compliance tracking $116.00  

o Due prior to summer term 2019 

 Instrument Purchase due by Fall 2019  $3200.00  

 Uniforms & Lab Coat      $200.00  

 Textbooks       $2,000.00  

 Student ADHA Membership-65.00/year for 2 years  $130.00  

 Class photos, Class pin***     $150.00  

 National Board Examination     $410.00  

 CDCA Licensure Exam     $975.00  

__________________________________  

Total $15,033.00 (In District) or $29,789.00 (Out of District) 

**Please note: All expenses are estimates and subject to change

http://www.ccc.edu/departments/Pages/Tuition-and-Fees.aspx
http://www.ccc.edu/departments/Pages/Tuition-and-Fees.aspx
http://www.ccc.edu/departments/Pages/Tuition-and-Fees.aspx
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DENTAL HYGIENE PROGRAM POLICIES AND PROCEDURES 

 

 

Essential Physical and Psychological Performance Requirements of the Dental Hygiene 

Student.   

The following list contains information regarding essential technical standards outlining the 

physical abilities and behavioral characteristics necessary for the student to successfully 

participate in and complete the dental hygiene program. These standards are not conditions of 

admission but reflect the performance abilities and characteristics necessary to successfully 

complete requirements for the dental hygiene program.   The list of standards is not exhaustive, 

and meeting all standards does not ensure that a student will succeed in the program. 

 

The student should carefully look over the technical standards for the program and ask questions 

if not familiar with the activities or functions listed. The student must decide if he or she has any 

limitations that may restrict or interfere with satisfactory performance of any of the requirements. 

It is ultimately the student's responsibility to meet these essential performance requirements if 

accepted into the dental hygiene program.  The student should consult with the Medical Director 

to discuss any individual situation if he or she may not be able to meet these essential 

performance requirements. 

 

☐HEARING – A student must be able to hear and understand patients, faculty and staff.  The 

student must be able to assess and monitor patient sounds. 

 Use a stethoscope to take blood pressure readings. 

 Detect and discriminate between sounds of normal conversation and conversations that 

protect patient privacy. 

 Hear percussion sounds during patient assessment. 

 Hear sounds and distinguish a variety of equipment/emergency alarms. 

 

☐VISION– A student must be able to monitor and assess the patient and equipment function, 

observe findings in a patient’s mouth and on the computer screen; to provide safe and effective 

dental hygiene care. 

 Read written instructions. 

 Read fine print, and blood pressure measurements, as well as fine instrument 

measurements in millimeter increments.  

 

 Differentiate color/characteristics of gingiva for signs of infection and/or disease. 

 Record procedures and observations legibly in a permanent dental record. 

 Observe demonstrations and patients close up and at a distance to learn skills and to gather 

patient data (e.g., observe a patient's gait, observe faculty instrumentation 

demonstrations). 

 Possess visual acuity for near, far, depth perception, and peripheral vision 

 

 

☐TACTILE – A student must be able to collect patient data tactilely. 

 Determine pulse rate, detect calculus on a typodont and on a patient. 

 



16  

☐MOBILITY – A student must be mobile enough to treat a patient while sitting on a dental stool, 

and be able to respond quickly in an emergency situation. 

 Respond to emergency situations in a timely manner. 

 Reach patient’s mouth from an ergonomically seated position. 

 Reach above shoulder height to manipulate equipment. 

 Reach below waist level to manipulate equipment. 

 

☒MOTOR SKILLS (fine and gross) – A student must be able to perform multiple motor tasks 

simultaneously. Fine and gross motor skills sufficient to handle equipment and provide safe and 

effective patient care; steady arm and hand movements while manipulating instruments or 

assisting patients. 

 Manipulate instruments in a patient/student partners mouth without causing trauma 

 Manipulate instruments in a patient/student partners mouth to effectively gather 

assessment data and clean and polish teeth. 

 Demonstrate self-care techniques on a model and in a patient’s mouth 

 Use hand, fingers and wrist simultaneously  

 Perform airway management and CPR. 

 Possess hand - eye, hand – eye foot coordination 

 

☐COMMUNICATION – Students must be able to communicate orally and in writing with 

patients and members of the dental health-care team.  

 Read and comprehend written material in English.  

 Communicate and interact with patients, faculty, staff and families from a variety of 

cultural backgrounds. 

 Follow verbal instructions. 

 Use a computer, be knowledgeable in Microsoft Office, be able to learn to use electronic 

dental records and be able to navigate and effectively use LMS 

 Possess verbal and non-verbal skills in face to face and in telecommunication settings. 

  

☐INTELLECTUAL AND COGNITIVE ABILITIES – Students must be able to collect data, 

measure, calculate, reason, analyze, synthesize, integrate, and apply information. Problem 

solving, a clinical skill required of dental hygienists, requires all these intellectual abilities. 

 

☐BEHAVIORAL AND SOCIAL ATTRIBUTES – Students must possess the emotional health 

required to use their intellectual abilities fully. 

 Exercise good judgment 

 Promptly complete all responsibilities attendant to patient care 

 Develop mature, sensitive and effective relationships with patients and other dental 

healthcare workers.  

 Function effectively under stress.  

 Adapt to changing environments 

 Display flexibility 

 Learn to function in the face of uncertainties and ambiguities inherent in the clinical 

problems of many patients. 

 Demonstrate compassion, integrity, concern for others, interpersonal skills, interest and 

motivation. 
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STUDENT ACKNOWLEDGEMENT STATEMENT 

I acknowledge that I am able carry out the essential physical and psychological performance 

requirements of the dental hygienist as listed above. 

 

☐Yes  

☐No  

 

If NO, please explain the reasons and what accommodations may be necessary to assist you in 

participating in the program: 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

___________________________________________________ 

 

 

The College will provide reasonable accommodations, but is not required to make modifications 

that would substantially alter the nature or requirements of the program or provide auxiliary aids 

that present an undue burden to the College. To matriculate or continue in the curriculum, the 

candidate must be able to perform all the essential functions outlined in the Student Essential 

Technical Standards either with or without reasonable accommodations. 

 

“I have read through, and understand, the essential physical and psychological performance 

requirements of the dental hygienist as listed above. I understand that if I should have any 

concerns or questions, it is my responsibility to contact the Medical Director or Disability Access 

Center”.  

 

 

Student Signature: 

______________________________________________________________________________ 

Print Name: 

______________________________________________________________________________ 

Date: 

______________________________________________________________________________ 

Address: 

______________________________________________________________________________ 

Phone Number: 

______________________________________________________________________________ 
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Code of Ethics for Dental Hygienists 

All MXC Dental hygiene students will be expected to uphold the standards of ethical conduct of 

the dental hygienist in classroom, laboratory, and all clinical education coursework.  Refer to the 

ADHA Code of Ethics below: 
 
Preamble 
As dental hygienists, we are a community of professionals devoted to the prevention of disease 
and the promotion and improvement of the public's health. We are preventive oral health 
professionals who provide educational, clinical, and therapeutic services to the public. We strive 
to live meaningful, productive, satisfying lives that simultaneously serve us, our profession, our 
society, and the world. Our actions, behaviors, and attitudes are consistent with our commitment 
to public service. We endorse and incorporate the Code into our daily lives. 
 
Purpose 
The purpose of a professional code of ethics is to achieve high levels of ethical consciousness, 
decision-making, and practice by the members of the profession. Specific objectives of the Dental 
Hygiene Code of Ethics are 
 

 To increase our professional and ethical consciousness and sense of 

ethical responsibility. 
 

 To lead us to recognize ethical issues and choices and to guide 
us in making more informed ethical decisions. 

 
 To establish a standard for professional judgment and conduct. 

 
 To provide a statement of the ethical behavior the public can expect 

from us. 
 
The Dental Hygiene Code of Ethics is meant to influence us throughout our careers. It stimulates 

our continuing study of ethical issues and challenges us to explore our ethical responsibilities. 

The Code establishes concise standards of behavior to guide the public's expectations of our 

profession and supports existing dental hygiene practice, laws, and regulations. By holding 

ourselves accountable to meeting the standards stated in the Code, we enhance the public's trust 

on which our professional privilege and status are founded. 

 

Key Concepts 

Our beliefs, principles, values, and ethics are concepts reflected in the Code. They are the 

essential elements of our comprehensive and definitive code of ethics, and are interrelated and 

mutually dependent. 
 
Basic Beliefs 

We recognize the importance of the following beliefs that guide our practice and provide context 

for our ethics: 

 The services we provide contribute to the health and well-being of society. 
 

 Our education and licensure qualify us to serve the public by preventing and treating 
oral disease and helping individuals achieve and maintain optimal health. 

 
 Individuals have intrinsic worth, are responsible for their own health, and are entitled to 

make choices regarding their health. 
 

 Dental hygiene care is an essential component of overall healthcare and we function 



19  

interdependently with other healthcare providers. 
 

 All people should have access to healthcare, including oral healthcare. 

 

 We are individually responsible for our actions and the quality of care we provide. 
 
 
 

Fundamental Principles 
These fundamental principles, universal concepts, and general laws of conduct provide the 
foundation for our ethics. 

 
Universality 
The principle of universality assumes that, if one individual judges an action to be right or 
wrong in a given situation, other people considering the same action in the same situation 
would make the same judgment. 
 

Complementarity 
The principle of complementarity assumes the existence of an obligation to justice and basic 
human rights. It requires us to act toward others in the same way they would act toward us if 
roles were reversed. In all relationships, it means considering the values and perspective of 
others before making decisions or taking actions affecting them. 

 
Ethics 
Ethics are the general standards of right and wrong that guide behavior within society. As 
generally accepted actions, they can be judged by determining the extent to which they 
promote good and minimize harm. Ethics compel us to engage in health promotion/disease 
prevention activities. 

 
Community 
This principle expresses our concern for the bond between individuals, the community, and 
society in general. It leads us to preserve natural resources and inspires us to show concern 
for the global environment. 

 
Responsibility 
Responsibility is central to our ethics. We recognize that there are guidelines for making 
ethical choices and accept responsibility for knowing and applying them. We accept the 
consequences of our actions or the failure to act and are willing to make ethical choices and 
publicly affirm them. 

 
Core Values 

We acknowledge these values as general guides for our choices and actions. 
 

Individual autonomy and respect for human beings 
People have the right to be treated with respect. They have the right to informed consent 
prior to treatment, and they have the right to full disclosure of all relevant information so that 
they can make informed choices about their care. 
 

Confidentiality 
We respect the confidentiality of client information and relationships as a demonstration of 
the value we place on individual autonomy. We acknowledge our obligation to justify any 
violation of a confidence. 
 

Societal Trust 
We value client trust and understand that public trust in our profession is based on our 
actions and behavior. 

 



20  

Nonmaleficence 
We accept our fundamental obligation to provide services in a manner that protects all clients 
and minimizes harm to them and others involved in their treatment. 

 
Beneficence 
We have a primary role in promoting the well-being of individuals and the public by 
engaging in health promotion/disease prevention activities. 
 

Justice and Fairness 
We value justice and support the fair and equitable distribution of healthcare resources. We 
believe all people should have access to high quality, affordable oral healthcare. 

 
Veracity 
We accept our obligation to tell the truth and assume that others will do the same. We value 
self-knowledge and seek truth and honesty in all relationships. 

Standards of Professional Responsibility 
We are obligated to practice our profession in a manner that supports our purpose, 
beliefs, and values in accordance with the fundamental principles that support our 
ethics. We acknowledge the following responsibilities: 

 
To Ourselves as Individuals... 

 Avoid self-deception, and continually strive for knowledge and personal growth. 
 

 Establish and maintain a lifestyle that supports optimal health. 
 

 Create a safe work environment. 
 

 Assert our own interests in ways that are fair and equitable. 
 

 Seek the advice and counsel of others when challenged with ethical dilemmas. 
 

 Have realistic expectations of ourselves and recognize our limitations. 

 

To Ourselves as Professionals... 
 Enhance professional competencies through continuous learning in order to practice 

according to high standards of care. 
 

 Support dental hygiene peer-review systems and quality-assurance measures. 
 

 Develop collaborative professional relationships and exchange knowledge to enhance 
our own life- long professional development. 

 

To Family and Friends 
 Support the efforts of others to establish and maintain healthy lifestyles and 

respect the rights of friends and family. 
 

To Clients... 
 

 Provide oral healthcare utilizing high levels of professional knowledge, judgment, and 

skill. 
 

 Maintain a work environment that minimizes the risk of harm. 
 

 Serve all clients without discrimination and avoid action toward any individual or 
group that may be interpreted as discriminatory. 
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 Hold professional client relationships confidential. 
 

 Communicate with clients in a respectful manner. 
 

 Promote ethical behavior and high standards of care by all dental hygienists. 
 

 Serve as an advocate for the welfare of clients. 
 

 Provide clients with the information necessary to make informed decisions about 
their oral health and encourage their full participation in treatment decisions and 
goals. 

 
 Refer clients to other healthcare providers when their needs are beyond our ability or 

scope of practice. 
 

 Educate clients about high-quality oral healthcare. 
 

To Colleagues... 

 Conduct professional activities and programs, and develop relationships in ways that are 

honest, responsible, and appropriately open and encourage a work environment that 

promotes individual professional growth and development. 
 

 Collaborate with others to create a work environment that minimizes risk to the 
personal health and safety of our colleagues. 

 
 Manage conflicts constructively. 

 
 Support the efforts of other dental hygienists to communicate the dental hygiene 

philosophy of preventive oral care. 
 

 Inform other healthcare professionals about the relationship between general and oral 

health. 
 

 Promote human relationships that are mutually beneficial, including those with 
other healthcare professionals. 

 

To Employees and Employers... 
 Conduct professional activities and programs, and develop relationships in ways 

that are honest, responsible, open, and candid. 
 

 Manage conflicts constructively. 
 

 Support the right of our employees and employers to work in an environment that 

promotes wellness. 
 

 Respect the employment rights of our employers and employees. 
 

To the Dental Hygiene Profession... 
 

 Participate in the development and advancement of our profession. 
 

 Avoid conflicts of interest and declare them when they occur. 
 

 Seek opportunities to increase public awareness and understanding of oral health practices. 



22  

 
 Act in ways that bring credit to our profession while demonstrating appropriate respect 

for colleagues in other professions. 
 

 Contribute time, talent, and financial resources to support and promote our profession. 
 

 Promote a positive image for our profession. 

 
 Promote a framework for professional education that develops dental hygiene 

competencies to meet the oral and overall health needs of the public. 
 

To the Community and Society... 
 

 Recognize and uphold the laws and regulations governing our profession. 
 

 Document and report inappropriate, inadequate, or substandard care and/or illegal 
activities by any healthcare provider, to the responsible authorities. 

 
 Use peer review as a mechanism for identifying inappropriate, inadequate, or 

substandard care and for modifying and improving the care provided by dental 
hygienists. 

 
 Comply with local, state, and federal statutes that promote public health and safety. 

 
 Develop support systems and quality-assurance programs in the workplace to assist 

dental hygienists in providing the appropriate standard of care. 
 

 Promote access to dental hygiene services for all, supporting justice and fairness in the 
distribution of healthcare resources. 

 Act consistently with the ethics of the global scientific community of which our profession 

is a part. 
 

 Create a healthful workplace ecosystem to support a healthy environment. 
 

 Recognize and uphold our obligation to provide pro bono service. 

 

To Scientific Investigation... 
We accept responsibility for conducting research according to the fundamental principles 
underlying our ethical beliefs in compliance with universal codes, governmental standards, and 
professional guidelines for the care   and management of experimental subjects. We 
acknowledge our ethical obligations to the scientific community: 

 
 Conduct research that contributes knowledge that is valid and useful to our clients and 

society. 
 

 Use research methods that meet accepted scientific standards. 

 

 Use research resources appropriately. 
 

 Systematically review and justify research in progress to insure the most favorable 
benefit-to-risk ratio to research subjects. 

 
 Submit all proposals involving human subjects to an appropriate human subject review 

committee. 
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 Secure appropriate institutional committee approval for the conduct of research involving 

animals. 
 

 Obtain informed consent from human subjects participating in research that is based on 
specifications published in Title 21 Code of Federal Regulations Part 46. 

 

 Respect the confidentiality and privacy of data. 
 

 Seek opportunities to advance dental hygiene knowledge through research by 
providing financial, human, and technical resources whenever possible. 

 
 Report research results in a timely manner. 

 
 Report research findings completely and honestly, drawing only those conclusions that 

are supported by the data presented. 
 

 Report the names of investigators fairly and accurately. 
 

 Interpret the research and the research of others accurately and objectively, drawing 
conclusions that are supported by the data presented and seeking clarity when 
uncertain. 

 
 Critically evaluate research methods and results before applying new theory and 

technology in practice. 
 

 Be knowledgeable concerning currently accepted preventive and therapeutic methods, 
products, and technology and their application to our practice. 

 
Approved and ratified by the 1995 ADHA House of Delegates. 

http://www.ghdhs.org/code_of_ethics.htm 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ghdhs.org/code_of_ethics.htm
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Infection Control Policies 

The infection control policies of the Malcolm X College Dental Hygiene Program are in 

compliance with current guidelines published by the U.S. Department of Health and Human 

Services Public Health Service, Center for Disease Control, The American Dental Association, 

and the Occupational Safety and Health Administration.  Any student, faculty, or staff not 

complying with the program’s infection control policies will be dismissed from the clinic, lab or 

classroom. Please refer to the Dental Hygiene Program Infection Control Manual for specific 

details regarding infection control policies. 

 Infectious Disease Policy 

Dental health care providers are responsible for monitoring their own health status.  When a 

dental health care provider is known to have an infectious disease it is their professional 

responsibility to take steps to prevent its spread.  The management of the College reserves the 

right to restrict individuals from providing patient care or impose restrictions on dental health care 

workers in the event that an infectious disease is deemed to be at a level that presents 

unsatisfactory risk of transmission.  The current best research will be used in making such a 

decision. 

 

Faculty and students presenting to class or clinic with ACTIVE infectious diseases will not be 

allowed to treat patients until the active  infectious state has cleared. Patients presenting to the 

clinic with ACTIVE infectious diseases will not be treated until the active infectious state has 

cleared.  Infectious diseases may include but are not limited to:  conjunctivitis, MRSA, TB, 

varicella zoster, viral respiratory diseases.   

 

Students with active infectious diseases must submit to the medical director a letter from their 

physician diagnosing the infectious disease they have and an additional letter from their physician 

stating that they are cleared to return to class and/or patient care. 

 

Students and faculty may be providing care to patients with conditions caused by blood-borne 

pathogens as well as other infectious diseases.  For this reason, dental hygiene students admitted 

to the program are required to have immunizations and annual tuberculosis testing.   

 

Immunization Policy 

Immunizations substantially reduce the dental healthcare provider’s susceptibility to disease as 

well as the potential for disease transmission to other dental health care providers and patients.  

The Program requires that all students be immunized against tetanus, diphtheria, pertussis, 

measles, mumps, rubella, varicella-zoster, and Hepatitis B. Quantitative titer results 

demonstrating immunity to all of the above must be submitted through castlebranch.  The 

influenza vaccine is strongly recommended as well.  In addition student must complete a criminal 

background check and drug screening test, and provide quantitative lab results that they are 

negative for tuberculosis. 

 

The DH department requires that all students, faculty, and staff who perform tasks that involve 

exposure to blood, body fluids or tissues be immunized against Hepatitis B (HBV) or meet with 

the Medical Director to sign an official declination form. Proof of immunization is the 

responsibility of all students, faculty, and staff. The CDC recommends that individuals be tested 

for the effectiveness of the Hepatitis B immunization one to two months after the immunization 
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series is complete. If the titer for the anti-hepatitis B is negative, the dental healthcare provider 

needs to discuss the alternatives with their personal physician. Once the DHCP is immune to 

Hepatitis B there is no recommendation for boosters or revaccination.  

 

 

MXC Dental Hygiene Program Immunization/Certification Protocol 
TITER DESCRIPTION REPORTING 

CRITERIA 

DUE DATE 

Measles The following is required:  A positive 

antibody titer for Measles (lab report 

required). 

Only positive titers with Quantitative results 

will be accepted. 

Date administered, enter 

results 

August 31 

Mumps The following is required: 

A positive antibody titer for Mumps (lab 

report required). 

Only positive titers with Quantitative results 

will be accepted. 

Date administered, enter 

results 

August 31 

Rubella Rubella (lab report required). 

Only positive titers with Quantitative results 

will be accepted. 

Date administered, enter 

results 

August 31 

Varicella 

(Chicken Pox) 

The following is required:  A positive 

antibody titer (lab report required). 

Only positive titers with Quantitative results 

will be accepted. 

Date administered, 

Enter results 

August 31 

Hepatitis B The following is required:  A positive 

antibody titer (lab report required). 

Only positive titers with Quantitative results 

will be accepted. 

Date administered, enter 

results 

August 31 

TB skin test One of the following is required:  

2 step TB Skin test (1-3 weeks apart), OR  

QuantiFERON Gold Blood Test OR 

If positive results, provide a clear Chest X-ray 

Renewal will be set for 1 year. 

Upon renewal one of the following is 

required: 

2 step TB Skin test (1-3 weeks apart), OR 

QuantiFERON Gold Blood Test OR 

If positive results, provide a clear Chest X-ray 

Administered 

Date, Renewal Alert 

Trigger, Renewal Date 

August 31 

Tetanus, 

Diphtheria & 

Pertussis (Tdap) 

Documentation of a Tdap booster within the 

past 10 years. The renewal date will be set for 

10 years from the administered date of the 

booster. 

Administered 

Date, Renewal Alert 

Trigger, Renewal Date 

August 31 

CPR Must be the American Heart Association 

Healthcare Provider course. Copy must be 

front and back of the card and card must be 

signed. Renewal will be set according 

to expiration date on card. 

Summer of first semester 

in the program 

 

Drug Screen 9 panel drug screen completed through castle 

branch 

Upload to castle branch June 3 

Background 

Check 

Completed through castle branch Upload to castle branch June 3 
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Drug Screening and Criminal Background Checks 

Each student must complete a drug screen and criminal background check.  Incoming students 

must submit their results prior to the first day of class, summer session. Failure to do will result in 

the student being dropped from the program.  These are conducted to ensure that the ethics of the 

profession are held intact and to protect the community served by the student.  In addition, they 

are required to be eligible for clinical education experiences.  Students are responsible for the cost 

of both the drug screening and criminal background checks and any other incurred costs. 

 

Bloodborne Pathogen Policy 

Bloodborne pathogens are disease agents that exist in blood and certain body fluids of infected 

individuals.  Examples include hepatitis B virus (HBV), hepatitis C virus (HCV), and human 

immunodeficiency virus (HIV).  Under certain circumstances these disease agents can be 

transmitted from patient to dental healthcare personnel (DHCP), from DHCP to patient, and from 

patient to patient.  Exposures occur through percutaneous injury i.e. needlestick, as well as 

through contact between potentially infectious blood, tissues, or other bodily fluids and mucous 

membranes of the eye, nose mouth, or non-intact skin. 

 

The Malcolm X College Dental Hygiene Program recognizes that bloodborne pathogens such as 

HIV, hepatitis B virus, and hepatitis C virus present a risk to students, faculty, staff, and patients.  

Although transmission in dental health-care settings can have serious consequences, such 

transmission is rare.  The Program has implemented the following measures to minimize the risk 

of bloodborne pathogen transmission:  Hepatitis B immunization for students and faculty, use of 

standard precautions and strategies to prevent injuries from sharp instruments.  These strategies 

are outlined in detail in the Program’s infection control manual and include: 

 Engineering controls designed to reduce exposure to blood and bodily fluids 

 Work practice controls 

 Use of personal protective equipment for all patient procedures. 

 

Standard Precautions 

Medical histories and examinations do not identify all patients infected with HBV, HCV, HIV, or 

other blood borne pathogens.  Therefore, the same blood and body fluid precautions must be 

consistently used for ALL patients:  a concept referred to as Standard Precautions. 

Standard Precautions are the minimum infection prevention practices that apply to all patient care, 

regardless of suspected or confirmed infection status of the patient in any setting where health 

care is delivered.  Standard precautions expand the concept of universal precautions beyond 

exposure to blood and represent a standard of care designed to protect HCP and patients from 

pathogens that can be spread by: blood,  all body fluids secretions and excretions except  sweat,  non-

intact skin and  mucous membranes. Standard precautions are employed in the care of all patients in the 

delivery of  routine dental care.  These practices are designed to both protect DHCP and prevent 

DHCP from spreading infections among patients.  Standard Precautions include: 

 Hand hygiene 

 Use of personal protective equipment (i.e. gloves, masks, eyewear) 

 Cleaning and disinfecting environmental surfaces 

 Safe injection practices and sharps safety 

 Sterilization of instruments and devices 

 Respiratory hygiene/cough etiquette 
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General Patient Care Policy 

It is the policy of the Malcolm X College Dental Hygiene program that: 

 
1. Care is provided to all patients unless their medical condition warrants that is be under 

control for the well-being and safety of the patients 
2. Faculty and students may not refuse to treat a patient 
3. Dental hygiene faculty. Students and staff are obligated to respect the privacy and 

confidentiality of all patients 
4. All healthcare providers will use standard precautions when treating all patients 

regardless of their health status 
5. Faculty and students are obligated to follow all patient care policies and procedures of 

the College. 
 

Latex Allergy Policy  

The MXC DH program is primarily latex free however there are occasions when one 

may come into contact with latex.  If you have a sensitivity or allergy to latex you 

must disclose this to the Medical Director. 
 

Post-Exposure Management Policy 

Definition of Exposure 

A person is considered exposed to a blood and body fluids if he/she receives a 

parenteral (e.g., needlestick or cut) or mucous-membrane (e.g., splash to the eye, 

nasal mucosa, or mouth) exposure to blood or other body fluids or has a cutaneous 

(skin) exposure involving large amounts of blood or prolonged contact with blood - 

especially when the exposed skin is chapped, abraded, or afflicted with dermatitis. 

Note: This policy is to be followed for all staff and students who have an exposure to 

blood or bodily fluid. 

 

General Policy 

Management of faculty, staff or students experiencing a needle stick, sharps injury, 

or other exposure to blood/OPIM includes providing for appropriate medical care 

and obtaining blood samples from both the exposed person and the source case, if 

possible. 

 

Serologic testing for HBV, HCV, and HIV will be provided to all Dental Health Care 

Workers (DHCW) who are concerned that they may have been infected. The College 

will not assume responsibility for medical expenses incurred by individuals who do 

not follow established procedures. Students are to use their health insurance to cover 

the costs of the above procedures. Any non-covered expense by the student's 

insurance company will be paid by the College provided the above procedures are 

followed. The bill(s) for the unpaid amount plus proof of insurance coverage must be 

brought to the program director. 

 

 Questions involving policy and procedures should be addressed to the Dean of 

Health Sciences. 

 

Protocol   

 After an occupational blood exposure, discontinue treatment immediately and 

administer first aid as necessary. Puncture wounds and other injuries to the skin 

should be washed with soap and water; mucous membranes should be flushed with 

water. No evidence exists that using antiseptics for wound care or expressing fluid 
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by squeezing the wound further reduces the risk of bloodborne pathogen 

transmission; however, use of antiseptics is not contraindicated. The application of 

caustic agents (e.g., bleach) or the injection of antiseptics or disinfectants into the 

wound is not recommended. 

 Exposed DHCP should immediately report the exposure to the supervising faculty 

member and/or the supervising dentist. 

 Obtain verbal consent from the patient for testing for serologic evidence of HBV, 

HCV and HIV infection.  (written consent is not required.) 

 Complete the following reports/procedures as soon as possible after the exposure. 

These forms are available in the MXC Dental Hygiene Program Office: 

1. Occurrence Report for Staff, Faculty, Students and Patients 

2. City Colleges of Chicago Student Accident and Health Form (Students 

only) 

3. City Colleges of Chicago Workmen’s Compensation form (Faculty and 

Staff only) 

4. Visit the MXC Security Office in 1316A within 24 hours of the incident 

and fill out a Security Report Form.  Security office phone is 312-850-7168 

 Copies of all documentation reports need to be submitted to the Dental Hygiene 

Medical Director in 2103N. 

o Because multiple factors contribute to the risk of infection after an 

occupational exposure to blood, the following information should be 

included in the exposure report, recorded in the exposed person's 

confidential medical record, and provided to the qualified health-care 

professional:  

 Date and time of exposure.  

 Details of the procedure being performed, including where and how the exposure 

occurred and whether the exposure involved a sharp device, the type and brand of 

device, and how and when during its handling the exposure occurred.  

 Details of the exposure, including its severity and the type and amount of fluid or 

material. For a percutaneous injury, severity might be measured by the depth of the 

wound, gauge of the needle, and whether fluid was injected; for a skin or mucous 

membrane exposure, the estimated volume of material, duration of contact, and the 

condition of the skin (e.g., chapped, abraded, or intact) should be noted.  

 Details regarding whether the source material was known to contain HIV or other 

bloodborne pathogens, and, if the source was infected with HIV, the stage of 

disease, history of antiretroviral therapy, and viral load, if known.  

 Details regarding the exposed person (e.g., hepatitis B vaccination and vaccine-

response status).  

 Details regarding counseling, post exposure management, and follow-up.  
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Each occupational exposure should be evaluated individually for its potential to transmit 

HBV, HCV, and HIV, based on the following:  

1. The type and amount of body substance involved.  

2. The type of exposure (e.g., percutaneous injury, mucous membrane or non-intact 

skin exposure, or bites resulting in blood exposure to either person involved).  

3. The infection status of the source.  

4. The susceptibility of the exposed person (19).  

 

 Below is the link to the Updated U.S. Public Health Service Guidelines for the 

Management of Occupational Exposures to HBV, HCV, and HIV and 

Recommendations for Post-exposure Prophylaxis June 2001. 

http://www.cdc.gov/mmwr/preview/mmwrhtml/rr5011a1.htm 

 Patients and the exposed HCP should be taken to: 

Rush University Medical Center, Emergency Department. 1653 W. Congress Parkway, Chicago, 

IL 60612. 

(See page 55 section on student health insurance policy) 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

http://www.cdc.gov/mmwr/preview/mmwrhtml/rr5011a1.htm
http://www.cdc.gov/mmwr/preview/mmwrhtml/rr5011a1.htm
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Student Accident Health Form 
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Occurrence Report 
(Directions: Complete this form immediately after wound care is completed. All employees should also complete a 

worker’s compensation form. All students should also complete a Student Accident Health Form.   Forms are 

available in 1401. Turn in all documentation the same day as occurrence to the Medical  Director or Full-Time 

Faculty member. ***All students and faculty must also complete a report with the MXC security office.) 

Part I Personal Information 

Last Name____________________________  First ____________ MI____ 

         Male                           Female 

Email address__________________________________________________________________________ 

Please select Job Type:  

         Dental Hygiene Student             Faculty                                 Patient 

          Dental Assisting Student                                           Staff                                      Other 

Part 2 Patient Information 

Patient Name and Dentrix #____________ 

Patient Consented to be Tested:   Yes or No 

If no, please explain why: ________________________________________________________________ 

Part 3 Location of Incident 

        Clinic 1401      Goldie’s Place                            UIC-College of Dentistry 

        Lab 1403                      Community Health  Other ___________________________ 

Part 4 Time of Incident   Clock time: _______________________ Date: ___________________ 

Time of Incident in Relationship to Procedure 

          Set Up                         During Treatment                          Other   

         Initial anesthetic administration          Clean Up 

         Supplemental anesthetic administration             Instrument Processing 

Part 5 Description of Incident 

1. Was this a sharps exposure? Yes or No 

2. What part of the body was injured and to whom?  (right hand, right eye, left thumb, etc.) 

____________________________________________________________________________________ 

3. Describe in DETAIL what occurred: 

______________________________________________________________________________________________

__________________________________________________________________________ 

4. What type of instrument was involved? 

         Explorer                               Scaler                           Needle                        Cavitron Insert 

        Other                          

5. Include Brand Name if known__________________________________________________________ 

Part 6 FOR SUPERVISOR: 

When did you get informed of this occurrence? _____________________________________________ 

Was the student sent for medical attention? ________________________________________________ 

If yes, where was the student sent for medical attention? _____________________________________ 

Part 7 Signatures 

Report filed by (Print Name and Title) _____________________________________________________ 

Signature of person filing report___________________________________________Date___________ 

Witness (Printed Name and Title__________________________________________________________ 

Signature of Witness ___________________________________________________Date____________ 

Supervisor (Printed Name and Title) _______________________________________________________ 

Signature of Supervisor___________________________________________________Date___________ 

 

 

 

 

 

 

 

 

 

 

                    

      
           
        

            
C 
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Risk Management Medical Provider Letter 

 

Malcolm X College  

Student: _______________________________  

Chief Risk Officer:  

 

Please be advised that the Board of Trustees of Community College District No. 508  

dba City Colleges of Chicago sponsors a Self-Insured Plan to insure the risk exposures 

associated with its Students participating in various internal and external Practicum 

opportunities.  

The Plan funds Student Accident Health Claims that may arise during the course of activities 

performed on behalf of the Sponsoring Site. The Office of Risk Management administers the 

Plan and all Claims must be submitted through this office.  

Should you have questions concerning this correspondence, I may be reached at  

312-553-3276 or by e-mail directed to rpassarelli@ccc.edu.  

 

Respectfully,  

Ralph G. Passarelli  

Director of Risk Management 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:rpassarelli@ccc.edu
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Student Pregnancy Policy 

All personnel of childbearing age, including students and faculty, must strictly observe radiation 

protection measures so they do not receive unnecessary exposure to radiation or nitrous oxide. Potential 

exposure should be monitored, and all safety guidelines enforced.  The protocol outlined below must be 

followed by all pregnant dental hygiene students. 
 

a. A contract shall be drawn up between Malcolm X College and the student indicating that 

the student will take full responsibility for the health and safety of herself and the baby. 

The Dental Hygiene Program will not be held liable for any birth complications to 
mother or child. 

 
b. The student is responsible for obtaining a written contract from each course director 

regarding completion of course requirements for all courses the student is enrolled in 

during the semester the baby is due.  No special make-up courses will be offered. 

 

c. Upon diagnosis of pregnancy, a doctor’s note must be obtained from the student’s 

physician clearing the student to participate in school activities.  This is necessary to 

protect the safety of the dental hygiene student and the unborn fetus.  This protocol 

releases Malcolm X College from all liability for mother and child and must be given to 

the medical director. 
 
The following information must be completed included in the doctor’s note: 

 
o Due Date:_   

 

o Restricted Activities:_   
 

o Date for Termination of Activities in the Program:_   
 

o Anticipated Date for Return to Classes Following Birth:_   
 

o Admitting Hospital:_   
 

o Physician’s Name:_   
 

Address:_   
 

Phone:    
 

1. It is the responsibility of the student to provide the Dental Hygiene Medical Director with 

a change in status regarding any of the above information. 

2. It is the responsibility of the student to obtain a written contract from the course director of each 

course. This contract will outline the procedures for completion of the course and will be signed 

by the student and the course director. 

3. If circumstances require the student to drop out of the program, the student will be subject to 

the Program guidelines for readmission. 
 
I have provided the required information and have read the protocol for the pregnant student. I certify 

that the above information is correct, and the protocol has been/will be followed. I hereby release 

Malcolm X College from any liability should there be any medical complications. 
 

Student’s Signature Date 

 
Dental Hygiene Program Medical Director’s Signature  Date 
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Maternity Leave Student/Faculty Contract 
NAME:  DATE:  

REQUESTED PARENTAL LEAVE DATE:  

FROM 

REQUESTED PARENTAL LEAVE DATE 

TO  

COURSE # & COURSE TITLE  Course Instructor 

 

Course expectations:   

 

 

 

 

 

 

Semester:   

Required Reading Material while on leave: 

 

 

 

 

 

 

 

Textbook Chapter/Powerpoints/ Other 

 

 

 

 

 

 

 

 

Planned date(s) for completing missed work: 

(quizzes, clinic competencies, skill evaluations, 

assignments etc.)List assignment and completion 

date 

 

 

 

 

 

 

 

 

 

 

 

 

 

Date for completing ALL missed work 

 
The student fully understands the Student Policy Manual’s statement of “I” designations described in the CCC 

Student Policy Manual found at this link 

http://www.ccc.edu/menu/Documents/Academic_Student_Policy/2019_March_Academic_Student_Poli
cy_Manual_Procedures_March_2019_3.31.2019.pdf 
I understand that I must make up all incomplete work by ________.  Failure to do so will result in me having to drop 

all class(s) and re-enroll in the DH program in _________________ to complete  courses in which I received the 

incomplete and all ______________ Semester courses. 

__________________________________________  ____________________________________________ 

Dental Hygiene Student (print name)   Dental Hygiene Student (signature) 

__________________________________________  ____________________________________________ 

Course Instructor (print name)    Course Instructor (signature) 

 

 

http://www.ccc.edu/menu/Documents/Academic_Student_Policy/2019_March_Academic_Student_Policy_Manual_Procedures_March_2019_3.31.2019.pdf
http://www.ccc.edu/menu/Documents/Academic_Student_Policy/2019_March_Academic_Student_Policy_Manual_Procedures_March_2019_3.31.2019.pdf
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Remediation, Failure to Progress, Program Suspension and Dismissal Policies 

 

Didactic Course Remediation Policy 

If a student fails any portion of a didactic course, i.e. assignment, exam etc., the student must 

meet with the course instructor and develop a remediation plan. Deficiencies will be identified, 

goals will be set, and a date for achieving those goals will be established. The consequences for 

non-achievement of the goals will be stated in writing and the contract will be signed by both the 

student and the instructor. All goals must be completed no later than the date stipulated by the 

instructor. 

 

Pre-Clinical/Clinical Course Remediation  

Dental hygiene students who fail a pre-clinical/clinical competency exam have the opportunity to 

retake that competency exam.  See individual course syllabi for specific criteria regarding number 

of competencies that can be repeated and number of repeat attempts.  

 

If a student is consistently underperforming in pre-clinic/clinic, he/she will be notified by the 

clinic coordinator, an individualized remediation plan will be developed, and both the clinic 

coordinator and student will sign the course remediation agreement.  (see page 37)  

 

Course Remediation 

Any student who is failing to meet benchmarks as outlined in the course syllabus will be placed 

on a remediation plan by midterm. Students needing remediation must meet with the course 

director and develop a plan for how to be successful in the course.  Students can also be given a 

remediation plan after the midterm if deemed appropriate by the course director. 

The student is expected to fulfill the terms of their remediation plan as outlined by the course 

director.  

Success of the remediation plan will be determined by the course director.  Failure to meet these 

terms can result in dismissal from the dental hygiene program. 

Failure to Progress Policy 

The failure to progress classification is given to any student who initiates a withdrawal from the 

program for personal reasons.  Examples include but are not limited to:  pregnancy complications, 

family emergencies, unexpected health issues etc.  Students who voluntarily withdraw from the 

program must reapply for admission.  If a student withdraws for medical reasons, a medical 

clearance letter from a physician must be submitted in their application packet. 

 

Program Dismissal 

The following situations can result in dismissal from the dental hygiene program: 

 

 A student earns a “D” or “F” in any dental hygiene course 

 A student fails to meet the terms of his/her clinic probation. 

 A student fails a dental hygiene course that he/she is taking for the second time 

 Academic dishonesty (not able to reapply) 

 Attending class or clinic under the influence of drugs or alcohol 

 Physical abuse to the patient, visitor, peer or other personnel 
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Students dismissed from the program will be given a letter signed by the medical director 

explaining the reason for their dismissal.  Dismissed students must apply for readmission, and 

follow the same protocol that new applicants follow.  In addition, dismissed students must 

complete the petition for readmission form.   Readmission is not guaranteed, and students are 

responsible for all tuition costs. 

 

The Dental Hygiene Admissions Committee reserves the right to make decisions and 
recommendations based upon individual circumstances. The committee will: 
 

1. Review the request made in the petition 

2. Review the situation leading to dismissal 

3. Review appropriate Malcolm X College and Dental Hygiene Program policies, 

which apply to the student’s situation. 
4. Make recommendations regarding the student’s request for readmission. 
5. Forward the recommendation to the student and the Dean of Health Sciences at 

Malcolm X College 

 

Dental Hygiene students will be re-admitted to the program a maximum of one time.  

Readmission will depend upon satisfactory compliance with recommendations made by the 

Admissions Committee. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

‘ 
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MXC Dental Hygiene Course Remediation Agreement 

 

I , ____________________________________ have agreed to participate in one-on-one 

remediation for the ________________________ course.  I understand that I have failed to meet 

the benchmarks set forth in course syllabus.  I also understand that participating in these 

remediation sessions does not guarantee that I will successful. 

1.  I agree to meet on the following date(s)  for one-on-one instruction.   

      ____________________________________ 

     ____________________________________ 

     ____________________________________ 

 

2.  The remediation plan is outlined below: 

 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

 

 

3.  I understand that prior to meeting with the course instructor I will self-assess my progress in 

the course and identify areas needing improvement and develop remediation goals. 

 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________   

 

 

4.  I understand that I am the only person who can ensure my success.  Success of the 

remediation plan will be determined by the course director.  Failure to meet these terms can result 

in dismissal from the dental hygiene program. 

   

___________________________________ _______________________ 

Student:     Date: 

 

___________________________________  ________________________ 

Course Director Identifying Deficiency:  Date:  

 

________________________________ ________________________ 

Medical Director:    Date: 
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Program Dismissal Letter 

 

In accordance with MXC Dental Hygiene Program Policy, this is official notification of 
your dismissal from the dental hygiene program.  You have been dismissed from the 
program for the following reason(s): 

 
__You earned grade of “D” or “F” in a dental hygiene course 

__You failed to meet the terms of Clinic Probation 

__You earned a “D” or “F” for the second time in a course you repeated 

__ Other 
 
If you wish to reapply to the program, you will be required to complete the application 
process and the Petition for Readmission form. Readmission is not guaranteed. 

 
The Dental Hygiene Admissions Committee reserves the right to make decisions and 

recommendations about readmittance based upon individual circumstances. The committee will: 

 
1. Review the application  
2. Review the situation leading to dismissal 

3. Review appropriate Malcolm X College and Dental Hygiene Program policies, which 

apply to the student’s situation. 

4. Make recommendations regarding the student’s request for readmission. 
 
 
Sincerely, 

 
 
Maureen Fannon RDH, MS  

Medical Director, Dental Hygiene  

mfannon@ccc.edu 
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Failure to Progress Letter  

 

In accordance with MXC Dental Hygiene Program Policy, this is official notification of 
your failure to progress in the dental hygiene program.  You have been dismissed from the 
program for the following reason(s): 

 
__You initiated a withdraw from a dental hygiene course 

 
 
If you wish to re-apply the program, you are required to complete the application process and 
submit your application by the stated deadline.  Re-application does not guarantee re-
admission to the program. 
 

 
 
 
Sincerely, 

 
 
Maureen Fannon RDH, MS  

Medical Director, Dental Hygiene  

mfannon@ccc.edu 
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Petition for Re-Entry to MXC Dental Hygiene Program  
 
This petition must be completed by students who are re-applying to the program after 

initiating a withdrawal for non-academic reasons.  Please answer each of the following 

questions and attach a medical clearance letter(if indicated). 
 
 

 

Why did you withdraw from the program? 
 
 
 
 
 
 

 

 

 

Explain why you should be re-admitted to the Malcolm X Dental Hygiene Program: 
 
 
 
 
 
 
 
 

 

Explain why will you be successful in the Program in the future: 
 
 
 
 
 
 

 

 

 

 

 

____________________________________________________    

Printed Student Name 

 

 

____________________________________________________ 
Student Signature     Date 
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Petition for Readmission to MXC Dental Hygiene Program 
 
This petition must be completed by students who have been dismissed from the program 

once and wish to be reapply to the program.  Please answer the following questions, and 

submit this form along with your application packet by the program application 

deadline. 
 

Why were you dismissed from the program? 
 
 
 
 
 
 
 

What steps have you taken during your time away to improve your chances of successfully 

completing and  graduating from the MXC Dental Hygiene Program? 

 

 

 

 

 

 

 

Explain why you should be re-admitted to the Malcolm X Dental Hygiene Program: 
 
 
 
 
 
 
 
 
 

 

Explain why will you be successful in the Program in the future. 
 
 
 
 
 
 

 

 

 

 

 

____________________________________________________    

Printed Student Name 

 

 

____________________________________________________ 
Student Signature     Date 
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Academic Integrity and Dishonesty 

As a student at Malcolm X College, you join a community of scholars who are committed to 

excellence in the teaching/learning process.  The City Colleges of Chicago are committed to 

the ideals of truth and honesty. In view of this, students are expected to adhere to high 

standards of honesty in their academic endeavors. Plagiarism and cheating of any kind are 

serious violations of these standards and will result, minimally, in receiving the grade of “F” by 

the instructor.  The two most common kinds of academic dishonesty are cheating and 

plagiarism. 

 

Cheating – the act of obtaining or attempting to obtain credit for academic work by 

dishonest, deceptive, or fraudulent means. 
1. Copying in part or in whole, from someone else’s test or any program assignment. 
2. Submitting work presented previously in another course whether it is yours or not, if 

contrary to the rules of either course. 
3. Altering or interfering with grading. 
4. Using or consulting any sources or materials not authorized by the instructor, during an 

examination 
5. Committing other acts, which defraud or misrepresent. 
6. Taking screen shots of exams and/or quizzes 

 
Plagiarism –representing the work of someone else as your own and submitting it for any 

purpose. 
1. Incorporating the ideas, words, sentences, paragraphs, or parts of another person’s 

writings, without giving appropriate credit, and representing the product as your own work. 
For example, copying word for word from a research article without providing a citation of 
the source. 

2. Representing another artistic/scholarly works (such as musical compositions, computer 
programs, photographs, painting, drawings, or sculptures) as your own. 

3. Submitting a paper from a research or term paper service 
 

Other Specific Examples of Academic Dishonesty 
1. Purposefully allowing another student to copy from your paper during a test. 
2. Giving your homework, term paper, or other academic work to another student. 
3. Having another person submit any work in your name. 
4. Lying to an instructor or college official to improve your grade. 
5. Altering a graded work after it has been returned, then submitting the work for 

regrading. 
6. Removing a test from the classroom without the approval of the instructor. 
7. Stealing tests/taking screen shots of test questions. 
8. Having another individual correct work for spelling or grammar, if contrary to the rules 

of the course. 
9. Forging signatures on drop/add slips or other college documents. 
10. Using technology to exchange information during class time and/or testing. 

 

Consequences of Academic Dishonesty 
Academic and/or administrative sanctions may be applied in cases of academic dishonesty. 
Depending on the seriousness of the infraction, you may: 

1. Receive a failing grade on the test, paper or exam 

2. Have your course grade lowered 
3. Receive an “F” in the course 
4. Be placed on disciplinary probation 

5. Be placed on disciplinary suspension 

6. Be expelled 
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The Medical Director maintains a record of students who have engaged in academic dishonesty. 

This information is used to identify and discipline students who have been reported for academic 

dishonesty more than once. A student may appeal a finding of academic dishonesty. See Appeal 

and Instructional Grading or Academic Dishonesty Section 3.16 of the CCC Academic and 

Student Policy Manual. 

 

The dental hygiene program takes academic honesty very seriously.  Students engaging in 

academic dishonesty are subject to dismissal from the dental hygiene program. 

 
http://www.ccc.edu/menu/Documents/Academic_Student_Policy/2019_March_Academic_Student_Policy_Manual

_Procedures_March_2019_3.31.2019.pdf 

 

Attendance Policy 

For your continued success, attendance is mandatory throughout the duration of the dental 

hygiene program.  Class and clinic sessions vary from semester to semester.  Students are 

encouraged to arrange their schedules so that they are available Monday – Fridays from 8:00 – 

6:00 to attend class/clinic.  Vacations, appointments, or other activities that will cause absence 

from school should not be scheduled during class, laboratory or clinic time.  Tardiness and 

absenteeism may adversely affect course grades.  Excessive absences can result in dismissal from 

the program.  

If a student misses the first day of class during any semester he/she will be dropped from the 

course., and result in dismissal from the program. (See city colleges NSW policy)  

Please refer to individual course syllabi for additional attendance requirements.   
 

1. Students are expected to attend and be on time for all didactic, laboratory  and 

clinical classes. 
2. Students are expected to meet, greet and seat their patients on time. (This expectation 

may involve setting up clinical operatory prior to the first class of the clinical day) 
3. Students are expected to utilize all clinical time efficiently. If the student does not 

have a patient, the supervising faculty will give that student additional clinical 
assignments. Students must personally notify the appropriate program faculty if they 
are going to be absent or late to class/laboratory and/or clinic .  

4. Students who miss class are responsible for all missed material including 
announcements, lectures, assignments, homework, quizzes and exams. 

 
 

Dress Code 
A clinical dress code has been established for all Malcolm X College Dental Hygiene Program 
students, faculty and staff so that a professional image is conveyed in the College and when on 
outside rotations.  The dress code complies with infection control policies and OSHA regulations.  
Please refer to the program’s infection control manual for specific details. 
 

1. Clinical and laboratory dress MUST conform to applicable safety and infection 

control regulations. Personal protective equipment must be worn when providing 

patient care or simulated patient care or any time there is a potential of exposure to 

blood or other potentially infectious material (OPIM).  The protective equipment must 

be disposed of in the proper waste receptacle after use. 

2. Personal protective equipment includes: disposable clinic coat, gloves, face mask and 

eye protection. NOTE: Fluid" resistant gowns will" be worn over the scrubs or 

professional attire during patient care or any time there is a potential of exposure to 

blood or OPIM. 

http://www.ccc.edu/menu/Documents/Academic_Student_Policy/2019_March_Academic_Student_Policy_Manual_Procedures_March_2019_3.31.2019.pdf
http://www.ccc.edu/menu/Documents/Academic_Student_Policy/2019_March_Academic_Student_Policy_Manual_Procedures_March_2019_3.31.2019.pdf
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3. Personal protective equipment (gowns, gloves, masks) are not to be worn outside of 

the patient care or pre-patient care facilities. PPE is NOT to be worn in other areas of 

the building (elevators, stairs, hallways, restrooms, offices, etc.). 

4. Students: surgical scrubs must be worn while on campus. Scrubs must be clean, 

unwrinkled and of materials typically used in a health care setting. An appropriate 

solid color tee shirt can be worn under the scrub top.  

5. Socks must be clean and worn above the ankle. Shoes must be clean, professional in 

appearance and puncture resistant. Athletic-style footwear may be worn with scrubs. 

Sandals and other open-toed footwear are NOT acceptable. 

6. Jeans, t-shirts, tank tops, bare midriffs, sweatshirts, leggings, and hats (other than 

surgical caps or religious headwear are unacceptable. 

Jewelry 

Jewelry should be kept at a minimum as it may be a breeding ground for bacteria.  No more than 

one ring on each finger should be worn.  Dangling earrings, necklaces, and bracelets are not 

permitted.  Excessive piercings may be required to be removed for student and patient safety. 

 

Hair and Nails 

Nails must be short and clean.  Nails should be shorter than the fingertips when observed from the 

palm side.  There may be times both in coursework and in clinical education experiences when 

nail polish is not permitted. Hair, beards and mustaches should be clean and neat.  Hair should be 

secured in such a way that it is out of the field of operation. 

 

Hygiene 

Since dental hygiene students work closely with student partners and patients, it is imperative that 

the student maintains a high standard of personal hygiene in the classroom, laboratory and clinic. 

Poor personal hygiene will cause an unpleasant environment for everyone. Observe basic habits 

such as daily bathing, regular shampooing, use of deodorants, and good oral care. Avoid anything 

that causes bad breath, such as smoking, strong food, garlic, onions, etc. Avoid wearing strong 

perfume, cologne or after-shave.  Faculty, patients, staff, and classmates may be allergic to any 

one of them.   Chewing gum is not permitted in patient care areas, classrooms or labs. 

 

Identification 

All MXC Dental Hygiene students, faculty and staff must wear the College photo-identification 

card specifying their name, position and departmental affiliation when on MXC premises. 
New students will receive Malcolm X College ID's. IDs must be worn within 2 weeks after the 
start of the term. 
 
Professional Conduct 

All dental hygiene students are expected to comply with the CCC Student Conduct Policy 

Section outlined in the CCC Academic and Student Policy Manual. All members of the 

College are expected to adhere to the highest ethical standards of professional conduct and 

integrity. The College expects all faculty, staff, and students to possess professional behavior 

including, but not limited to, honesty, trustworthiness, respect, and fairness in dealing with 

other people, a sense of responsibility toward others, and loyalty toward the ethical principles 

espoused by the ADHA code of Ethics. 

 
Conversation at Malcolm X College (in the classroom, clinic, hallways or locker room) and on 
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all outside assignments should be professional. 
 

a. Conversations that reveal information about patient’s personal health 

information are a violation of HIPPA and must be avoided. 

b. Food and drink consumed within the building is confined to the designated 

eating areas, or on special occasion with instructor permission, in the classroom. 

Disruptive eating in the classroom will eliminate privileges for all students. 

c. In the event of an emergency, cellular phones calls are allowed in clinics or 

classrooms.  
 
Violations of Professional Standards 
Definition: Any conduct, which violates commonly recognized or generally accepted 
professional standards of training including unacceptable conduct in clinical, practicum, or off-
campus training. 

 

The documents listed below describe the professional standards and guidelines, which are 

observed by the dental profession and the MXC Dental Hygiene Program: 

ADHA Code of Professional 

ADA Code of Professional Ethics 

CCC Policy on Sexual Harassment 

CCC Academic and Student Policy 

Illinois State Dental Society Code of Ethics 

Illinois State Dental Practice Act 

MXC Dental Hygiene Clinic Manual 

MXC Dental Hygiene Infection Control Manual  

 
Students will be expected to treat all patients, peers, faculty, and staff with courtesy and respect. 

Care and respect for clinical facilities and equipment and observance of guidelines for 

professional appearance are expected. "Violations of the standards of professional behavior 

which should guide students in clinical settings include, but are not limited to the following: 

 

Falsification of clinic records and documents 

Definition: Inaccurately representing facts in relating to the oral 

condition, compliance, treatment, instructor evaluation, or financial 

transactions of patients in patient's records, clinic documents, or 

departmental documents and evaluation records. 

Failure to comply with infection control guidelines or regulatory compliance standards 

Definition: Failure to maintain an acceptable level of infection control in assigned operatory 

or laboratory facilities; failure to implement recommended engineering and work practice controls 

during the performance of dental and laboratory procedures; failure to participate in required 

certification training programs, such as cardiopulmonary resuscitation (CPR) and Occupational 

Safety and Health Administration (OSHA) training failure to provide a record of blood borne 

pathogens exposures; failure to comply with immunization requirements of the University, 

Centers for Disease Control (CDC), or relevant regulatory agency. 
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Verbally or physically threatening behavior towards others 

Definition: Use of profanity, threat of physical harm, verbal intimidation, statements or acts 

which create a hostile environment for others; unwanted physical contact or harm to others. 

Damage or theft of College property or personal property of others 

Definition: Unauthorized use or retention of precious metals; irreversible damage or changes to 

dental operatories or lab units (i.e., use of nails, screws, permanent adhesives in dental units or 

casework); damage to dental equipment caused by inappropriate use of dental materials (Le., 

placing plaster or acrylic in lock mechanism of doors, cabinets, and/or in sinks); unauthorized. 

removal of clinical equipment or materials; “borrowing" of equipment or materials from other 

students without their permission or knowledge; removal of patient records, models, radiographs 

or related documents from the building; unauthorized use of College services, including 

telephones, computer hardware, software, and network facilities; violation of computer 

password policies; etc. 

Abandonment of patients or delay or neglect of patient treatment 

Definition: Failure to provide timely and continuous treatment to patients; failure to keep a 

patient appointment; failure to notify appropriate individuals (instructors, administration) of 

planned or unexpected absences from the clinic; failure to follow an approved patient treatment 

plan to completion or to arrange for timely transfer. 

Practicing dental hygiene without a license 

Definition: Any performance of activities described or defined in the state dental practice act as 

constituting the practice of dentistry without the direct supervision of a licensed member of the 

faculty; failure to provide documentation of faculty supervision through signatures in patient 

record; providing a diagnosis or treatment to any individual who is not an officially registered at 

the College as a patient of record in any site. 

Providing false or misleading information to patients, faculty or staff 

Definition: Unauthorized use of signatures, stamps, seals, or other official certifications; 

misrepresenting patient interests or desires or availability for treatment; unauthorized use of 

prescriptions or official requests for medications, laboratory services, etc. 

Discrimination or refusal to treat an assigned patient due to demographic characteristics or 

health status (HIV or other condition) 

Definition: Refusal to treat a patient because s/he may be infected with the HIV virus or 

because of race, religion, etc. 

Failure to observe guidelines for professional appearance 

Definition: Appearing in any clinic or lab area in apparel,  w h i c h  is listed in the clinic 

manual as unacceptable, including items such as shorts, sandals, caps/hats, sweats, leggings, and 

mini-skirts. 

Performing patient care under the influence of drugs and/or alcohol 
Definition: Student behavior, appearance, or condition is consistent with use of drugs or alcohol, 
i.e., smell of alcohol on breath, slurring-of speech, lack of self-control, inability to safely handle 
instruments and equipment. 
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Sanctions 

Sanctions for violations of professional standards will be imposed with consideration to the 

seriousness of the violation, impact on patients or others involved, and in accordance with the 

College disciplinary policies. Sanctions may include letters of reprimand and warning 

suspension of clinical privileges, expulsion from the college, prosecution for illegal sanctions 

and other appropriate steps. Faculty members may propose a sanction and must, in all cases, 

consult with College administration and /or the Subcommittee on Student Discipline regarding 

due process.
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CAMPUS POLICIES 

This handbook is a supplement to, and not a replacement for, the City Colleges of Chicago 

Student Academic Policy Manual.  Malcolm X College Dental Hygiene students are subject to 

academic student policies and procedures as well as those contained in this handbook. The 

Chicago City Colleges’ Academic and Student Policies Manual takes precedent over this 

handbook and are, therefore, the overriding governing policy manual in the rare event of a 

conflict between these documents.  This handbook does not include all the guidelines and/or 

policies and procedures that the student may be required to adhere to during pre-clinical/clinical 

education experiences.   

 

Non-Discrimination Policy 

The City Colleges of Chicago does not discriminate on the basis of race, national origin, 

ethnicity, gender, age, religion, citizenship, sexual orientation, gender identity, marital status, 

pregnancy, disability, military status, order of protection status, genetic information, 

membership or lawful participation in the activities of any organization, or the exercise of rights 

guaranteed by local, state, or federal law with respect to hire, terms and conditions of 

employment, continued employment, admissions, or participation in Board programs, services, 

or activities.  The lack of English language skills shall not be a barrier to admission or 

participation in the District’s activities and programs.   

Please review the statement of non-discrimination at 

http://ccc.edu/departments/Pages/Annual-Notification-of-Non-Discrimination-.aspx 

 

Campus Safety and Security 

The City Colleges of Chicago has an obligation to provide a safe environment free from 

violence and threats of violence where civility is valued. To that end, it is the intent of the City 

Colleges of Chicago to make reasonable efforts to provide for the safety and security of its 

students, faculty, staff, public, and property. More information is available through the 

Department of Safety & Security.   Malcolm X College Department of Safety and Security is 

located in room 1316A.  The Department of Safety and Security can be reached at 312-850-

7168. 

 

In Case of Emergency  

In Case of Emergency, press the Blue Button from any Security telephone to reach the Security 

Office. Call 9-911 from any CCC telephone to contact City of Chicago Office of Emergency 

Management and Communications for Police or Fire response. The Security phones are located 

throughout the main building.    

Please refer to the MXC Emergency Response Manual for up to date information re: the 

emergency evacuation plan. 

http://www.ccc.edu/departments/Documents/Security/MXC%20Emergency%20Response%20

Manual.pdf 

                             

Emergency Alert System 
Students, staff, and faculty members are encouraged to sign up for the CCC Emergency Alert 

System to receive notification by City Colleges email, personal email account, mobile and home 

phone numbers, and/or text messages in case of an emergency.                              

             

                  

 

http://ccc.edu/departments/Pages/Annual-Notification-of-Non-Discrimination-.aspx
http://www.ccc.edu/departments/Documents/Security/MXC%20Emergency%20Response%20Manual.pdf
http://www.ccc.edu/departments/Documents/Security/MXC%20Emergency%20Response%20Manual.pdf
http://www.ccc.edu/menu/Pages/CCC-Alert.aspx
http://www.ccc.edu/menu/Pages/CCC-Alert.aspx
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Campus Hours                             

The building is open from 7a.m. to 10p.m. Monday through Friday, 7a.m. to 5p.m. on Saturday, 

and 7a.m. to 5p.m. on Sunday.  During holidays and breaks, the building is shut down completely 

unless prior arrangements have been made.  Please notify Security if you are in the building at off 

hours or working in an isolated area.      

 

More information can be found at: http://www.ccc.edu/colleges/malcolm-x/departments/Pages/Safety-

Security.aspx 
 

Smoke Free Campus 

In accordance with the Illinois Clean Indoor Air Act, and in recognition of the U.S. Surgeon 

General's Report indicating that secondary smoke (smoke that exists in the air because of a 

smoker nearby) is hazardous to the health of non-smokers, smoking is prohibited in all campus 

buildings.  In accordance with Chicago Ordinance #3930, smoking is now prohibited within 15 

feet of any entrance to any City Colleges of Chicago facility. Students may smoke outside City 

Colleges of Chicago facilities but only in areas designated for that purpose. Students are 

requested to use ashtrays provided in such locations. 

 

Drug and Alcohol Free Campus 

Students are expected to behave in a manner appropriate to a place of study and learning at all 

times.  The following kinds of behavior are contrary to those expectations and will be cause for 

college disciplinary action: 

 Possession and/or consumption of alcoholic beverages except at an off-campus, non-

school related activity where all in attendance meet the minimum age established by 

state law and where the location of the activity does not prohibit such beverages. 

 Possession, sale, use or distribution of any narcotic drug, marijuana or other addictive or 

hallucinogenic substance prohibited by law. 

 

Violence Free Educational and Learning Environment 

In keeping with the City Colleges of Chicago Student Policy Manual, students shall not engage 

in any acts of violence, intimidation or coercion including threats of violence against any person 

on District property or while participating in District programs and activities. This includes 

behavior at all clinical sites. 

 

Identification Badges 

Students are required to wear their MXC dental hygiene identification badges while on the 

college premises. This includes class, clinical, and laboratory activities. ID badges must be 

replaced within 48 hours. 

Only currently enrolled students may obtain a student ID card. Once issued, it is the student's 

responsibility to retain the ID card and have it updated by the Security Department every 

semester.  

For more information about obtaining a student ID card, please visit  

https://www.ccc.edu/colleges/malcolm-x/services/Pages/Get-My-Student-ID-Card.aspx 

 

 

http://www.ccc.edu/colleges/malcolm-x/departments/Pages/Safety-Security.aspx
http://www.ccc.edu/colleges/malcolm-x/departments/Pages/Safety-Security.aspx
https://www.ccc.edu/colleges/malcolm-x/services/Pages/Get-My-Student-ID-Card.aspx
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Risk Management Policy 
Basic Life Support (BLS) for Healthcare Providers (CPR & AED) Certification 

All health care providers with direct patient contact must have current Basic Life Support (BLS) 

certification for Healthcare Providers (CPR & AED)  to participate in clinical activities. 

Certification must be obtained from the American Heart Association.  It is the responsibility of the 

Medical Director to monitor continuous affirmation or excuse an individual from this requirement.  

Incoming students must take their CPR class during the summer of their first semester in the program.  

Failure to do so will preclude students from participating in the Fall pre-clinical course. Individuals 

must make their own arrangements for this training and present a current copy of their certificate 

to the Dental Hygiene Department 1401I, prior to the beginning of Fall semester. 
 

HIPAA Regulations 
The Health Insurance Portability and Accountability Act of 1996 (HIPAA) and the draft 
regulations the Secretary of Health and Human Services (HHS) has promulgated under the 
authority of HIPAA radically raises the stakes with regard to medical record compliance 
issues. The purpose of this section is to help you comply with HIPAA as efficiently and cost 
effectively as possible and to give you confidence in handling patient confidentiality. 
 

What HIPAA Requires 
HIPAA requires you, as medical information professionals, and the entities you serve, to 
maintain reasonable and appropriate administrative, technical, and physical safeguards to 
ensure the integrity and confidentially of healthcare information, to protect against reasonably 
foreseeable threats or hazards to the security or integrity of the information, and to protect 
against unauthorized uses or disclosure of the information. In addition, HIPAA provides 
criminal penalties for failure to comply with these requirements. Because Congress failed to 
enact a comprehensive confidentiality and security law by August 1999, HIPAA required 
HHS to draft regulations covering confidentiality and security of healthcare information. 
Every health care provider (student and faculty member) is required to complete and 
comply with HIPAA Certification. Annual HIPAA certificates should be submitted to the 
Dental Hygiene Program’s Administrative Assistant. 
 

Social Media Policy 

Social media can be a powerful means to build a community around your clinical service, 

department, or organization, but social media can pose a risk to our confidential and proprietary 

information, reputation and brand, and to the privacy rights of faculty, students, staff, and 

patients. To minimize these risks, it is expected that all Malcolm X College Dental Hygiene 

faculty, students and staff adhere to the following guidelines and rules regarding use of social 

media. Therefore, Faculty, Students and Staff are expected to review this policy before 

participating in any social media activity. 

 

Overview of the Malcolm X College Social Media Policy 

Students enrolled in Health Sciences programs at Malcolm X College must adhere to the Social 

Media Policy. Students must abide by the Standards of Conduct listed in the Academic and 

Student Policy Manual.  

 

Prohibitions  
Students are prohibited from taking and/or recording and/or sharing photos or videos of 

classroom and lab spaces while class and/or lab session held on campus or at clinical sites. 

Students are prohibited from taking and/or sharing photos or videos of clinical sites at any time.  

Students are prohibited from making any reference to any patient in their care, any patient in the 

care of an instructor, or any patient in the clinical facility. Students are prohibited from revealing 



51  

any information in violation of the Health Insurance Portability and Accountability Act of 1996 

(HIPAA). Read more about HIPAA here and HIPAA for professionals here. 

  

 

Warnings 
Students should be mindful of possible violations of HIPAA laws and the disclosure of 

individual identifying information. Ignorance of HIPAA laws is not a defense of violations and 

students who violate the law will be held to the standards of it regardless of knowledge or 

foreknowledge. Violating the social media policy and/or HIPAA law can result in immediate 

dismissal from the program and the student may be prohibited from being admitted into another 

MXC health sciences or nursing program.  

 

As a student enrolled in a health care program, it is your responsibility to be aware that social 

media posts that reference activities in the classroom, lab, or clinical sessions of your health 

sciences program may inadvertently disclose protected information. Any inadvertent disclosure 

is subject to discipline under the prohibitions of this policy. 

  

Penalties 
Students in violation of the Social Media Policy are subject to disciplinary measures from their 

Program and/or the Department of Health Sciences and depending upon the nature of the 

violation, up to and including dismissal from the program and/or college. The judicial process as 

outlined in the Academic and Student Policy Manual will be followed for disciplinary matters. If 

a student is dismissed from the program/college for violation of this policy, no refund will be 

made regarding tuition, fees, and/or other Program costs. The social media policy is detailed in 

the following pages. We encourage you to read through the full document, but if you need a 

quick reference, please refer to these key points: 

 

Social Media Best Practices  
This best practice list is not meant to be a comprehensive guide to successful social media 

management. It should serve as a quick reference.  

             

All HIPAA and State of Illinois privacy laws apply to social media. Faculty, students and 

staff must not, under any circumstance, share confidential College or patient information. 

This includes pictures of patients, patient information, or medical history (e.g. no ‘selfies’ 

with patients). 

 

1) All posts must abide by all other applicable. Program’s policies, including, but not limited 

to: 

 

a) HIPAA Sanctions: Ensures the confidentiality and integrity of patient and/or 

employee or student Protected Health Information (PHI) as required by law, 

professional ethics, and accreditation and/or licensure requirements; 

b)  Code of Conduct: All patients and faculty, students and staff treat each other 

with respect, dignity, and honesty. No harassing, profane, or discriminatory 

material can be published; 

c)  Acceptable Use of Computer Resources: Computer resources are the property of 

the Malcolm X College and may be used only for legitimate business purposes; 

d) Confidentiality Agreement and Security Awareness: Faculty, students and staff 

may not disclose confidential information they encounter at MXC; and 

https://www.hhs.gov/hipaa/for-professionals/privacy/laws-regulations/index.html
https://www.hhs.gov/hipaa/for-professionals/index.html
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e) All applicable copyright laws. You must have the proper permission to post 

photos, videos, or other materials owned by others. 

 

2)  You should not attempt to diagnose and/or give medical/dental advice online. If you are a 

manager and a potential patient asks a healthcare question, encourage them to visit the MXC 

Clinic in person. 

 

3) You should not acknowledge that any patient received care at MXC. That information is 

confidential. 

 

4) If you are online and communicating about MXC College-related activities, you are obligated 

to state your name and position at MXC. If you are communicating online and your affiliation 

with MXC Dental Hygiene Program is apparent, you should speak in the first-person and 

possibly include a disclaimer, such as: “The views expressed here are my own and do not reflect 

the views of Malcolm X College .” 

a. This disclaimer may be included in your Facebook or Blog’s “About” section or      

within a Twitter bio. 

b. The above best practice is recommended so that you do not inadvertently speak on 

behalf of the College. 

 

5) You should not post photos of coworkers or classmates or any of their personal information 

without their approval. 

 

6) You should utilize the appropriate platform to reach your objectives. For example, Facebook 

is good for community building and media sharing. Twitter is good for sharing quick 

information and having real-time conversations. 

 

7) You should follow post frequency best practices. 1-2x/day for Facebook, 1-3x/day for 

Twitter. 

 

8) You should use a voice/tone that reflects MXC Dental Hygiene Program’s expertise and high 

standards. 

 

9) You should take into consideration MXC and Program goals when posting online.  

 

10) Only designated individuals and key departments (e.g. College Administration) are 

authorized   to speak on behalf of Malcolm X College online without prior approval. 

 

 

 11) Unauthorized faculty, students and staff are prohibited from publishing on any social  

  media channels on behalf of any official Malcolm X College. 

 

12) All authorized faculty, students and staff posting on behalf of MXC are solely responsible 

for content, and posts must adhere to all applicable City Colleges of Chicago Policies.  

 

13)  Faculty, students and staff should have no expectation of privacy or confidentiality in any 

data in any format or any other kind of information or communications transmitted to, received 

or printed from, or stored or recorded on any College page, site or account. 
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B. Personal Use of Social Media 

Occasional personal use of social media is permitted so long as it does not interfere with your 

employment or educational obligations and complies with the following: 

 

1. Unless you manage an official social media channel, you should limit your social media 

usage during work or class hours to College-related activities. Some examples of 

acceptable at-work, school social media uses are: 

a. Positive promotion of MXC as an organization, related MXC news, or upcoming 

MXC events; 

b. Joining a conversation related to MXC; 

c. “Following” or “liking” the official MXC College/ City Colleges of Chicago 

Facebook and Twitter; 

d. Sharing College-related content with coworkers, friends, and family; and 

e. Researching support groups for a service line. 

 

2. Additionally, the following guidelines are important for you to understand, as there are 

some situations where your personal use of social media and employment /student status 

with the College may overlap: 

 

a. You should limit social media activity during work/class time, as not to 

negatively impact work performance or required duties; 

b. You should never post fake negative or positive reviews of the College or 

impersonate an employee or student authorized to speak on behalf of the College; 

c. You should consider potential conflict of interest issues before establishing an 

online relationship with a vendor or patient; 

d. If a blogger or journalist contacts you about the College, you should notify the 

Medical Director; and 

e. Unless specifically authorized to do so, you should not make public any news 

about the College that is not already public. Only authorized faculty, students and 

staff are allowed to speak on behalf of the College. 

 

You must adhere to HIPAA sanctions to ensure patient privacy at all times, even while using 

social media for personal use. You are never to reveal confidential information about MXC 

Dental Hygiene Clinic or its patients. 

 

3. The College restricts faculty, students and staff, use and disclosure of our confidential 

information and intellectual property, even while using social media for personal 

purposes. You should treat the College trade secrets, confidential information and 

intellectual property confidentially and not jeopardize them through your use of social 

media. Further, you should avoid disclosing intellectual property and/or confidential 

information of third parties that you learned through your employment. Such disclosures 

may create liability for you, the employee or student, as well as the College. The College 

faculty, students and staff may not use the College’s logos or other trademarks, or post 

any confidential or proprietary information, without prior written permission. 

4. Faculty, students and staff should demonstrate good judgment when using social media.  

 

C. No Expectation of Privacy 
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The MXC Dental Hygiene Program’s electronic communications systems, and all the 

information stored thereon, are the property of the College. Faculty, students and staff should 

have no expectation of privacy in any data in any format or any other kind of information or 

communications transmitted to, received or printed from, or stored or recorded on any of these 

systems. The College reserves the right to monitor all usage of these systems and to intercept 

and review any data or communications, in any format, using these systems, including but not 

limited to social media postings and activities. You consent to such monitoring as part of your 

employment or enrollment at the College and your use of such assets and systems. You should 

not use the College’s electronic communications assets or systems for any matter that you desire 

to be kept private or confidential. The College may store copies of such data or communications 

for a period after they are created, and may delete such copies from time to time without notice. 

 

Student Health Insurance Coverage 

The District recognizes that certain courses of study and specific classes may place a Student at 

greater risk given the nature of the curriculum and associated laboratory, practicum or applied 

task required by the class syllabus. The District administers a Student Accident Health Plan* 

(SAHP), for Students enrolled in certain courses of study during the period of time the Student 

is engaged in official activities associated with the class, laboratory, practicum or applied task. 

While the District administers a SAHP, Students of Malcolm X College Health Sciences 

Programs are encouraged to have healthcare insurance coverage that will ensure the appropriate 

level of coverage should he/she be injured while engaged in any official course, lab or clinical 

activities on Malcolm X College premises and/or while engaged in such activities at an assigned 

clinical facility. SAHP coverage may not cover the full amount of health costs associated with 

an injury incurred while performing program related tasks associated with a course, lab or 

clinical. Students are required to report any injury immediately to the instructor present, the 

Dental Hygiene Medical Director, and to the Dean of the program for which he/she is currently 

enrolled.   

 

Student Malpractice and Liability*  

The District recognizes the need for students enrolled in health care curriculum to apply skills 

and techniques garnered in the classroom in a practical and professional setting. To that end, 

Malcolm X College contracts with health care institutions, health service agencies and 

community organizations to accept its students in clinical practice as required by programs of 

study.  Certainly, the Institutions, agencies and practitioners accepting students require 

assurances that commercial insurance is in place to protect the Institution against claims that 

may arise out of the actions of the students.   

Students are responsible for any malpractice claims levied against them [personally] for actions 

that occur outside of scheduled clinical practice time.  

 

*For both individual health insurance coverage, and student malpractice/liability insurance, 

students must adhere to the policies of the program and for any clinical site at which he/she is 

placed.  

 

Malcolm X College 

Office of Accreditation and Compliance – July, 2017 

 

 Health Sciences Department Formal Complaint Filing Procedure 

The Complaints/Compliments Management System is an online portal, whereby City Colleges 

of Chicago (CCC) students, faculty, staff, and community members can submit a formal 
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complaint or compliment regarding an academic or non-academic matter. Complaints and/or 

compliments can be submitted here.  

 

Student Grievance Procedure, Due Process and Appeals 

A student who has a problem or concern with the course or course instructor should make every 

attempt to resolve the problem with the course instructor first.  If the issue remains unresolved, 

the student should then discuss their concern with the Medical Director of Dental Hygiene.  If 
the complaint involves the medical director, the student may contact the Dean of the Department of 

Health Sciences.   

If the response is not adequate to the student, then the student should then follow the College 

policy for filing a formal complaint.   This policy is outlined in Academic and Student Policy 

Manual section 8.41. 
http://www.ccc.edu/menu/Documents/Academic_Student_Policy/2019_March_Academic_Student_Policy_Manual

_Procedures_March_2019_3.31.2019.pdf 

 

Procedure for Filing a Formal Non- Academic Complaint  

Students, faculty, staff, and community member, once into the system must first select to file a 

complaint and select the appropriate CCC college location associated with the compliment or 

complaint. Next, the individual is required to select the appropriate category and select to 

provide supporting documents. Once the complaint is submitted, a notification is sent to the 

arbiter and a copy of the complaint and confirmation of the receipt is sent to the filer.   

 

Each college department with a complaint category assigned to them, has a department lead 

(arbiter) designated to process the complaint and resolve issues in a timely manner. Per the CCC 

policy for grievances [or complaints] outside of the grade appeal process, students receive a 

response within five business days. A response may include, but is not limited to a request for 

further information, a suggested resolution, or a final disposition. In the event a student wants to 

appeal a decision or is dissatisfied with the outcome, an appeal can be filed. 

 

Oversight of Complaint Management System  

All complaints are tracked from initial submission to final disposition and archived within 

Complaints/Compliments System. The Complaints/Compliments System is monitored by 

Malcolm X College’s Ombudsman. A designated administrator (or Ombudsman) manages 

oversight of timely resolution of complaints through the system, in accordance with the CCC 

Non-Academic Student Complaint Policy at each college. 

 

For any academic and or college complaints, please refer to the Malcolm X College complaint 

policy found under “Quick Links” at http://ccc.custhelp.com/app/feedback 

 

The Medical Director for the dental hygiene program and/or the dean of health sciences are 

responsible for addressing the concerns raised.   

Grade Appeals 

The CRM system is separate from the process for filing a grade appeal. Grade appeals, as an 

academic performance only issue continue to be managed through the office of the Vice 

President at Malcolm X College. Please follow the grade appeal process found in the Academic 

and Student Policy Manual. 

 

http://ccc.custhelp.com/app/feedback/college/malcolm-x
http://www.ccc.edu/menu/Documents/Academic_Student_Policy/2019_March_Academic_Student_Policy_Manual_Procedures_March_2019_3.31.2019.pdf
http://www.ccc.edu/menu/Documents/Academic_Student_Policy/2019_March_Academic_Student_Policy_Manual_Procedures_March_2019_3.31.2019.pdf
http://ccc.custhelp.com/app/feedback


56 

 

 

Student Services 

 

ADVISING 

Advising Center, Room 1412 

Phone: (312) 850-7185 

https://www.ccc.edu/colleges/malcolm-x/departments/pages/advising.aspx 

 

ATHLETICS 

https://citycollegesofchicagoathletics.com/index.aspx?path=malcolm_x 

 

CTA U-PASS 

Students who enroll full-time in college credit courses and eligible part time students can receive 

a U-Pass, which offers unlimited rides on any CTA (Chicago Transit Authority) bus or train. 

https://www.ccc.edu/colleges/malcolm-x/services/pages/get-your-cta-u-pass.aspx 

 

If your pass is lost or stolen, you may request a new card through the Business Office at your 

college. You must present your City Colleges ID and pay a $50 non-refundable replacement 

fee. You will receive notification through your City Colleges email account when your card has 

arrived.                    

                        

If you have further questions, email the CTA at: cta-upass@transitchicago.com, call 1-888-

YOUR-CTA, or visit the CTA U-PASS website.                              

 

CAREER PLANNING AND PLACEMENT CENTER 

Malcolm X Career Planning & Placement provides comprehensive services and resources to help 

you make informed decisions about careers. We also help you successfully transition to the 

workforce. Email or call to make an appointment. 

Room 1400 A 

Phone: (312) 850-7267 

http://www.ccc.edu/colleges/malcolm-x/departments/pages/career-services.aspx 

 

DISABILITY ACCESS CENTER (DAC) 

DAC, Room 1302 

Phone: 312-850-7342 

http://www.ccc.edu/colleges/malcolm-x/departments/pages/disability-access-center.aspx 

 

FINANCIAL AID 

Room 1407 

Phone: (312) 850-7070 or (312) 850-7146 

http://www.ccc.edu/colleges/malcolm-x/departments/Pages/Financial-Aid.aspx 

 

FITNESS CENTER 

Room 1205 

Phone:  (312) 850-4557 

Hours posted at Fitness Center. 

http://www.ccc.edu/colleges/malcolm-x/departments/Pages/Fitness-Center.aspx 

https://www.ccc.edu/colleges/malcolm-x/departments/pages/advising.aspx
https://citycollegesofchicagoathletics.com/index.aspx?path=malcolm_x
https://www.ccc.edu/colleges/malcolm-x/services/pages/get-your-cta-u-pass.aspx
mailto:%20cta-upass@transitchicago.com
http://www.transitchicago.com/upass/
http://www.ccc.edu/colleges/malcolm-x/departments/pages/career-services.aspx
http://www.ccc.edu/colleges/malcolm-x/departments/pages/disability-access-center.aspx
http://www.ccc.edu/colleges/malcolm-x/departments/Pages/Financial-Aid.aspx
http://www.ccc.edu/colleges/malcolm-x/departments/Pages/Fitness-Center.aspx
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LIBRARY (CARTER G. WOODSON LIBRARY) 

Room 2300 

Phone: (312) 850-7244 

http://www.ccc.edu/colleges/malcolm-x/departments/pages/library-system.aspx 

REGISTRAR 

Room 1404 

Phone: (312) 850-7105 

http://www.ccc.edu/colleges/malcolm-x/departments/Pages/Registrar.aspx 

STUDENT CLUBS, GROUPS, AND ORGANIZATIONS 

Room 1406 

Phone: (312) 850-7492 

https://www.ccc.edu/colleges/malcolm-x/services/pages/clubs-groups-organizations.aspx 

 

STUDENT GOVERNMENT ASSOCIATION 

The Student Government Association (SGA) provides a forum for the open exchange of views 

and ideas on matters of importance to students.  The SGA defends students’ rights, advocates on 

behalf of students, and helps to formulate academic and institutional policies that affect 

students.  It governs student clubs, groups and organizations and provides funding via its SGA 

annual budget allocation from the City Colleges of Chicago.  Finally, the SGA plans and 

sponsors social and cultural events throughout the academic year.     

 

Phone: (312) 850-3530 

Room:  1418 

http://www.ccc.edu/colleges/malcolm-x/departments/pages/student-government-association.aspx 

 

STUDENT SERVICES 

The Student Services Department assists students in selecting an academic pathway that aligns 

with their career goals, provides ongoing support through completion and graduation, offers 

career and transfer assistance, supports student clubs and organizations, and provides support for 

veterans and students with disabilities.    

Room 1406 

Phone: (312) 850-7120 

http://www.ccc.edu/colleges/malcolm-x/departments/pages/student-services.aspx 

 

TESTING RESOURCES CENTER 

Room 1413 

Phone: (312) 850-7238 

http://www.ccc.edu/colleges/malcolm-x/departments/pages/testing-resources.aspx 

 

TEXTBOOKS (Akademos) 

http://www.ccc.edu/colleges/malcolm-x/departments/Pages/Bookstore.aspx 

 

 

 

 

http://www.ccc.edu/colleges/malcolm-x/departments/pages/library-system.aspx
http://www.ccc.edu/colleges/malcolm-x/departments/Pages/Registrar.aspx
https://www.ccc.edu/colleges/malcolm-x/services/pages/clubs-groups-organizations.aspx
http://www.ccc.edu/colleges/malcolm-x/departments/pages/student-government-association.aspx
http://www.ccc.edu/colleges/malcolm-x/departments/pages/student-services.aspx
http://www.ccc.edu/colleges/malcolm-x/departments/pages/testing-resources.aspx
http://www.ccc.edu/colleges/malcolm-x/departments/Pages/Bookstore.aspx
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TRANSFER RESOURCE CENTER 

Our Transfer Resources Center helps students create a plan for a seamless transition to 4-year 

institutions. 

Room 2003 

Phone: 312-850-7088 

http://www.ccc.edu/colleges/malcolm-x/departments/pages/transfer-resources.aspx 
 

TRIO STUDENT SUPPORT CENTER 

The TRIO Student Support Services program provides help to low-income, disabled or first-

generation college students achieve a college education. 

Room 1405 

Phone: (312) 850-7150 

http://www.ccc.edu/colleges/malcolm-x/departments/Pages/TRIO-Student-Support-Services.aspx 

 

TUTORING SERVICES-ACADEMIC SUPPORT CENTER 

Malcolm X College Tutoring Services offers free tutoring and academic support services to 

assist students in achieving personal and academic success. Tutors are available in a wide variety 

of subjects to assist students through one-on-one and group tutoring sessions. We encourage any 

student to seek tutoring to gain a deeper comprehension of course content and to enhance 

learning development. 

 

Top Ten Reasons Students Should Seek Tutoring: 

1. Helps to improve failing or declining grades 

2. Builds confidence and self esteem 

3. Teaches students how to overcome test anxiety 

4. Provides enrichment for the successful student 

5. Teaches organizational skills 

6. Reduces frustration with a particular subject 

7. Prepares students for standardized testing and improves success 

8. Establishes a good foundation for early learners struggling with key concepts 

9. Helps with common core standards and teaches students new learning techniques 

10. Reduces the struggle with homework  

Room 2301 

Phone: (312) 850-7473 

http://www.ccc.edu/colleges/malcolm-x/departments/pages/tutoring.aspx 

 

VETERANS SERVICES 

The Veterans Services Center is a centralized, on-site source of support and access to veterans-

specific information and resources.           

Room 1300 

Phone: (312) 850-7859 

http://www.ccc.edu/colleges/malcolm-x/departments/pages/veterans-services.aspx 

 

 

http://www.ccc.edu/colleges/malcolm-x/departments/pages/transfer-resources.aspx
http://www.ccc.edu/colleges/malcolm-x/departments/Pages/TRIO-Student-Support-Services.aspx
http://www.ccc.edu/colleges/malcolm-x/departments/pages/tutoring.aspx
http://www.ccc.edu/colleges/malcolm-x/departments/pages/veterans-services.aspx
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WELLNESS CENTER 

To make an appointment, walk in to Room 2211 (use Elevator 6 only) or call us at (312) 850-

7122. 

     

Counseling for Personal Challenges 

Counseling can help you address a host of challenges, including: life transition; stress and time 

management; grief and loss; testing and public speaking anxiety; family issues; relationship 

conflict; veterans' re-entry; anxiety, depression, and other mental health issues.    

 

Stress and Time Management Coaching 

Being a college student is stressful. Wellness Center staff can help you create a stress and time 

management plan and develop other personal organizational skills.    

 

Connect to Public Aid & Community Resources 

Many students are unaware that they qualify for various public aid programs such as SNAP, 

subsidized health insurance/Medicaid, unemployment, & supportive and emergency housing. 

The Wellness Center can help you learn more about these programs and how to apply and also 

assist you in connecting to low- or no-cost community resources, such as medical and dental 

care, groceries and hot meals, legal services, and child care.    

 

Support Groups 

Support groups are offered on topics relevant to college students, such as stress and time 

management, busy parents, anger management, and veterans’ issues. Check with your Wellness 

Center to see what is offered for each term.    

 

http://www.ccc.edu/colleges/malcolm-x/departments/pages/wellness-center.aspx 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

http://www.ccc.edu/colleges/malcolm-x/departments/pages/wellness-center.aspx


60 

 

 

 
 

 

Disclaimer:  This handbook is subject to revision.  Students will be alerted 

to any revisions via an e-mail communication.  Additionally, a revised 

handbook will be promptly posted to the dental hygiene website.  Once a 

revision has been made and communicated, students will be responsible for 

abiding by the most updated version of the handbook from that point 

forward. 
 

 

 

Student Handbook Statement of Understanding 
June 3, 2019 

 
 
 

Student’s Name    
Please print 

Student ID#   

 
 
 
 
 
 
 
 
I have read the entire 2019-2020 Dental Hygiene Student Handbook.  I understand its contents, 
have had all of my questions answered and will abide by all polices outlined within.   
 
 
 
 

Signed:_   Date:_   

 

 


