
City Colleges of Chicago Chargeback FAQ’s

 Q The course I want to apply for a chargeback has an equivalent 
course at City Colleges, but the CCC course will not be offered 
until next semester. Can I still apply for a chargeback?

 A No. The day of the week, time of day, location, modality (online, 
fast track, or face-to-face), or the particular semester or term 
offering the program or its component parts are not considered 
as factors affecting approval.

 Q My program of study has several general education and 
prerequisite courses that I am required to take. Do those qualify 
for a tuition chargeback?

 A No. General education, developmental education, and program 
prerequisites do not qualify for a chargeback.

 Q I have never taken a class at City Colleges before. Can I still 
apply for a chargeback?

 A Yes, but first you must apply to City Colleges at www.ccc.edu/
services/pages/apply-for-college.aspx. You must also live in 
the city of Chicago to qualify for a tuition chargeback from CCC. 

 Q If I am receiving financial aid, do I still qualify for a chargeback 
from City Colleges?

 A Yes. Students who are currently receiving financial aid are 
eligible for a chargeback. 

 Q I do not have a CCC student ID number. How and where do I 
get one?

 A To receive a student ID number, you must first apply to CCC 
at www.ccc.edu/services/pages/apply-for-college.aspx. You 
will receive an identification number upon acceptance.

 Q Where do I find my unofficial transcript?
 A You should be able to download a copy of your unofficial 

transcript from your college’s respective student portal. If you 
are having trouble locating your unofficial transcript, talk to an 
advisor at your school.

 Q How do I know if I am registered to vote, and where do I get a 
voter registration card?

 A To find out if you are currently a registered vote, visit www.
elections.il.gov/votinginformation/RegistrationLookup.aspx. 
To obtain a voter registration card, please visit the fifth floor 
of the State Office at 69 W. Washington Street. You will need 
to bring proper identification and proof of current Chicago 
residency. Upon completion, you will be given a confirmation 
letter and your voter registration card will be mailed to you at a 
later date. During election years, be sure to double-check that 
your voter registration card is up-to-date, as the state will often 
issue new ones before major elections.

 Q I am a renewing chargeback applicant, but I have not received 
my grades for the previous semester yet. Should I wait to send 
in my unofficial transcript?

 A No. Renewing chargeback applicants should send in their 
unofficial transcripts with their chargeback application before 
the deadline, or your chargeback application will not be 
accepted. Your unofficial transcript should show every semester 
that applies towards your degree, including the one you are 
currently enrolled in. Once you have received your grades 
for the previous semester, please immediately email them to 
cccchargeback@ccc.edu. 

 Q When will I know if my chargeback application has been 
approved or rejected?

 A Please allow three to four weeks after submission for your 
chargeback application to be processed and reviewed. You will 
be emailed a signed copy of your application once it has been 
reviewed by the chargeback team.

 Q I forgot to submit a piece of supporting documentation with my 
application and the submission deadline has passed. Can I still 
submit it?

 A No. Your completed chargeback application and all supporting 
documentation (see the CCC Chargeback Guidelines or CCC 
Chargeback Applicant Checklist for a complete list of required 
documentation) must be submitted before the deadline that is 
listed at www.ccc.edu/chargeback or it will not be accepted. 
No exceptions.

 Q I was approved for a chargeback, but my class was dropped due 
to low enrollment, so I enrolled in a new class. Can I apply for a 
chargeback for the new course?

 A If you are able to let CCC know before the new course begins, 
it will be reviewed and subject to standard chargeback 
requirements. City Colleges will not approve courses once the 
course has started.

 Q I was able to register for a new class in the middle of the semester, 
in addition to the courses that CCC has already approved for a 
chargeback. Can I apply for a chargeback for the new course?

 A If you are able to let CCC know before the new course begins, 
it will be reviewed and subject to standard chargeback 
requirements. City Colleges will not approve courses once the 
course has started.

 Q My semester starts soon, and I haven’t received an update on 
my chargeback application yet. What should I do?

 A If you have not received an update on your chargeback application 
at least two weeks before the start of the semester, you should 
contact the CCC chargeback team immediately. Either email 
cccchargeback@ccc.edu or call (312) 553-2671, and you will 
receive a status update on your chargeback application.

 Q I was approved for a chargeback. How do I let my college know?
 A Now that you have been approved for a tuition chargeback, 

you need to take your signed approval notice (you should have 
received it via email) to the Financial Aid office at your college so 
that they can document your chargeback.

 Q I was approved for a chargeback, but did not receive a passing 
grade in the class. Will City Colleges still pay my tuition for that 
particular course?

 A No. Approval is conditional. CCC does not provide tuition 
chargebacks for courses where a failing grade is earned nor for 
repeat courses. You will be responsible for any balance on your 
account related to a failed course.

 Q Why was my chargeback application denied?
 A If a program at another college leads to a comparable job or 

has a similar outcome as a program offered at City Colleges, 
CCC will not approve it for a chargeback. Similarly, if a course 
at another college is equivalent to a course at City Colleges or 
has similar curriculum, CCC will not approve it for a chargeback.

If you have a question about chargebacks that is not covered in this document, 
please contact the CCC chargeback team at cccchargeback@ccc.edu
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