Benefits Division

CITY COLLEGES CCC.EDU 3901 S. State St.

OF CHICAGO 773.COLLEGE Chicago, IL 60609
benefits@ccc.edu

FREQUENTLY ASKED QUESTIONS

e What is Open Enrollment?

Open Enrollment is a designated period during which eligible individuals can
choose to enroll in plans, switch their current plan, add eligible dependents, or
remove dependents from their coverage.

e How do I find out what my current benefits are this plan year?

Log into HR Self Service — Click on Benefit Details — Click on Benefits
Summary. At the top of the screen, you will see the current date. Below
that, you will see your current benefits.

e When is Open Enroliment?

Open Enrollment begins October 21, 2024, and ends at 5:30 pm on
November 1, 2024.

e What changes will take effect in 20257

There are no changes to the coverage under the benefit plans. However,
rates for many plans will change effective January 1, 2025.

e Dol need to take action during open enrollment if I'm satisfied
with my current elections and do not plan to add new
dependents?

If you do not wish to make any changes to your medical, dental, or vision
plans, or for your covered dependents, no action is required. However, if you
are currently enrolled in a Health Care Flexible Spending Account (FSA) or a
Dependent Care Flexible Spending Account and want to continue in 2025, you
must re-enroll. Your FSA enrollment will not automatically roll over to 2025. If
you do not re-enroll, your FSA will end on December 31, 2024.

e Canladd or remove my eligible dependents during open
enrollment?

During open enrollment, you can add or drop eligible dependents.
However, if you were ordered by a court to cover certain dependents,
you cannot drop court-ordered dependents.
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e What happens if | just started employment with City Colleges of
Chicago and | recently enrolled in benefits. Do | need to
participate in open enroliment?

Open enroliment is an opportunity to review your elections and make
any changes you desire. If you elected to participate in the Health Care
and/or Dependent Care Flexible Spending Account(s), your current
election will not roll over to 2025. Therefore, if you wish to continue
participating, you will need to make your election during Open
Enrollment. You must complete your New Hire Enroliment Event
before the Open Enrollment Event becomes available to you.

e How can | make changes to my benefit elections?

To make changes to your benefit elections, log into HR Self Service
during the open enrollment period, click on “Benefit Details,” click on
“Benefits Enrollment,” and follow the screen prompts to make your
elections. Your election is not final until you click “Submit”.

e Canlmake changes from my computer at home?

The Office of Information Technology (OIT) introduced a new virtual private
network (VPN) early July 2024 to enable employees to connect to essential
systems more securely and efficiently. VPN provides a secure remote
connection over the internet, ensuring that your online activities are as safe
when you are working remotely as they are when you are at a City Colleges
location.

Now instead of logging into the VPN through CCCAnywhere
(connect.ccc.edu) or Pulse Secure, employees can now access PeopleSoft
directly, just like they would on campus. After entering your CCC username
and password, you may be prompted to authenticate using the same multi-
factor authentication method you use for other City Colleges Microsoft
systems, such as email, Teams, OneDrive, and more.

NOTE: A phone number is needed to complete authentication. If you do not have a
phone on file or do not receive a text then you will need to contact your local OIT
office.

e | will be on vacation during open enroliment. Can | make elections
when | return?

Because CCC withholds deductions for medical, dental, vision, and
flexible spending accounts on a pre-tax basis (before tax-withholding is
calculated), our plans are covered under Section 125 of the Internal
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Revenue Code. The code requires that we offer a defined open
enrollment period when participants can make changes. The code also
requires that outside of open enroliment, participants are unable to
make changes, unless you have a qualified family status change.

e If ’'m currently on a leave of absence for any reason, do | need
to complete the online open enroliment process?

If you would like to make changes, you will need to complete the
online open enrollment process.

¢ How can | find out more about my benefits?

You can review the Open Enroliment Newsletter, and/or you can
review information at www.ccc.edu/benefits.

e What are the rates?

Rates are detailed in the various Benefit Guides that can be viewed at
www.ccc.edu/benefits. From there you can select the Full-Time
Employee Guide or Part-Time Employee Guide that pertains to your job
family.

e Whatis covered by FSA?

Flexible Spending Account covered expenses are available in the Quick
Reference Guide available on the CCC website. The following link takes
you directly to the document.

https://www.tasconline.com/biz-resource-center/eligible-expenses/

e Canlchange my plan after open enroliment closes?

No, you can only make changes to your benefit plans during open
enrollment unless you experience a qualified life event.

e How soon can | use my insurance?

Enrollments, changes, and cancellations made during open
enrollment will be effective January 1, 2025.
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e Willl get new ID Card(s)?

You will receive new ID Card(s) if you change your plan, e.g., from PPO to
HMO or vice versa. If you do not make changes to your plan, you will not
receive new ID Card(s).
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