
 
 
 

Benefits Contact Information 

 

Plan 
Customer Service 

Number 
Address Website 

Blue Cross 
BlueShield Blue 
Advantage HMO 

Medical: (800) 892-2803 
Rx: (800)423-1973 

BCBS of Illinois 
PO Box 805107 

Chicago, IL 60680 
http://www.bcbsil.com 

BlueCross 
BlueShield PPO 

Medical 
(800) 772-6895 

BCBS of Illinois 
PO Box 805107 

Chicago, IL 60680 
http://www.bcbsil.com/ 

 
 

CVS Caremark 
PPO Prescription 

(877) 542-0285 
CVS Caremark 
PO Box 94467 
Palatine, IL 60094 

www.caremark.com 

 
BCBS Blue Care 

Dental 
(855) 557-5488 

BCBS Blue Care Claims 
Processing PO Box 23059 
Belleville, IL 62223-0059 

http://www.bcbsil.com/ 

 
Vision Service 

Plan (VSP) 
(800) 877-7195 

VSP 
P.O. Box 997100  

Sacramento, CA 95899 
http://www.vsp.com 

Prudential  
(Life Insurance 
and Voluntary 

Disability) 

(877) 697-7888  www.prudential.com/mybenefits 

ComPsych  
(EAP) 

(800)311-4327 
24 hours a day 
7 days a week 

 
www.guidanceresources.com 
Organization Web ID - MGR311 

Company Name - Board 

Benefit Express 
(FSA) 

(877) 887-5017 
(253)793-3766 fax 

Benefitexpress 
P. O. Box 189 

Arlington Heights, IL  60006 
http://myfsaexpress.com 

State University 
Retirement 

System (SURS) 

(800) 275-7877 
Toll-Free 

(217) 378-8800 
Direct Dial 

SURS 
P.O. Box 2710 

Champaign, IL  61825-2710 
http://www.SURS.org.com 

TSA  
Retirement 

Investments 
 

(888) 796-3786 
TSA Consulting Group 

P.O. Box 4037 
Ft. Walton beach, FL 32549 

http://www.tsacg.com 

 

District Office – Benefits Department 
226 West Jackson Blvd. 12th Floor 
Chicago, IL  60606 
312-553-2895 (Phone) 
312-553-2701 (Fax) 
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