"Education is our passport to

the future, for tomorrow
5e[0ngs to the yegp[e who
prepare for it toc[ay”

~Malcolm X

Financial Aid:
A COMPLETE GUIDE




Education that Works

. CITY COLLEGES of CHICAGO
Malcolm X
Dear Student and Families,

We are excited to welcome you to the Malcolm X family!

We understand that college is a big investment and we thank you for
choosing Malcolm X College to help you achieve your academic and
career goals. The Office of Financial Aid takes pride in ensuring that we

provide the attention and support our students need.

We want to ensure that you have all the information you need to make the
best decision about financing your education. To help you prepare for
your experience and to better understand financial aid, please review the
informative step-by-step guide we have created to help you navigate

through the financial aid process.

Sincerely,

The Office of Financial Aid

MXC-FIN-AID@CCC.EDU 1900 W JACKSON
VIRTUAL OFFICE: CHICAGO, IL 60612



mailto:mxc-fin-aid@ccc.edu
https://prepare.ccc.edu/mxvss/
https://www.ccc.edu/colleges/malcolm-x/pages/default.aspx

FROM THE FINANCIAL AID OFFICE

Step 1

Submit your FAFSA application

MALCOLM X SCHOOL CODE: 001650

e You must first create an FSA ID, visit studentaid.gov to get started
o Parent's of Dependent students will also need to create an FSA ID

e Complete your FAFSA application via studentaid.gov and select the

applicable year to get started
o Overview on how to complete the FAFSA click here.
o Guidance on what parental information is needed click here.

e Processing time may take up to 3-5 business days after submission

Step 2
Check your Financial Aid status

LOGIN TO YOUR STUDENT PORTAL VIA MY.CCC.EDU

e Click on the Financial Aid Tab then select Finances Overview
e Click on the applicable FAFSA year
e Under Status

« =you do not have any outstanding tasks

X =requires your attention

Completing the Verification Process

REVIEWING YOUR "TO-DO LIST"

Log in to your student portal via my.ccc.edu

Click under Alerts/Tasks/Holds and click on the Task(s) listed
Upload all necessary documents to your Document Upload Portal
All documents and forms must have a "Wet Signature"
Verification Process takes up to 10 business days

Ste
Reviewing your Award letter

LOGIN TO YOUR STUDENT PORTAL VIA MY.CCC.EDU

Click on the Financial Aid tab, select "Pending Financial Aid"
Click on the applicable school year
Your award letter will include both Fall and Spring eligibility
o Award letter will be based on 12 credit hours of enrollment
o Upon registration, if enrolled in less than 12 credit hours, your
award letter will be updated
You do not need to accept your pending aid via your student portal.
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Financial Aid Calendar

Fall 2022

Book Voucher Available for Use

July 11, 2022

Classes Begin

August 29, 2022

Last Day to Use Book Voucher

September 23, 2022

15t Disbursement

September 12, 2022

SAP Appeal Deadline

September 16, 2022

Fall only 2" Disbursement

October 21, 2022

End of the 60% period for R2T4

Movember 03, 2022

Classes End

December 17, 2022

Spring 2023 *

Book Voucher Available for Use

November 28, 2022

Classes Begin

January 17, 2023

Last Day to Use Book Voucher

February 17, 2023

1%! Disbursement

January 31, 2023

SAP Appeal Deadline

February 17, 2023

Spring only 2"d Disbursement

March 17, 2023

End of the 60% period for R2T4 March 27, 2023 |

Classes End May 13, 2023
Summer 2023*

Book Voucher Available for Use April 26, 2023

Classes Begin

June 07, 2023

Last Day to Use Book Voucher

June 16,2023

15t Disbursement

June 23, 2023

SAP Appeal Deadline June 16, 2023
End of the 60% period for R2T4 July 8, 2023
Classes End July 29, 2023

*Your financial aid award will remain in a pending status until after the disbursement date.
Loans will disburse after week 4 of the semester™

MXC-FIN-AID@CCC.EDU

1900 W JACKSON

VIRTUAL OFFICE: CHICAGO, IL 60612
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FALL 2022 TERM!

Academic Calendar

1st 8-week

Regular 16-week

12-week session?

2nd 8-week session’

Friority registration (continuing
W45
studants_l""

session

session

Aprd, 2022 [Mon) -Apr 5, 2022 [Tues)

Open registration begins (2l sI:uder'ts]:"4

Apr 6, 2022 (Wed)

COpen registration dezdline

Aug 25, 2022 [Thu)

Aug 25, 2022 {Thu)

Sep 22, 2022 {Thu)

Oct 20, 2022 [Thu)

Late registration periad:

Az 26, 2022 [Fri) -
Aug 28, 2022 (Sun)

Aug 25, 2022 [Fri) -
Aug 28, 2022 (Sum)

Sap 23, 2022 (Fri] -
S=p 25, 2022 (5un)

Oct 21, 2022 [Fri) -
Oct 23, 2022 [Sun)

Aug 29,2022

First day of class (W] Aug 29, 3027 (Mon) Sept 26, 2022 (Mon) Ocr 24, 2022 (Man)
Schedule revision peri ad’ WA Aug 29, 2022 (Mon) - Sept 26, 2022 (Mon) - "

Sept 2, 2022 (Fri) S=pt 29, 2022 (Thu) '
Labor Day Holiday Sept 5, 2022 [Mon)

Midterm

Sept 25, 2022
[Sun)

Oct 23, 2022 [Sun)

Mow &, 2022 (Sun)

Naow 20, 2022 (Sun)

Last day for student-initizted withdrawal

Oict , 2022 {Sun)

Mo 13, 2022 [Sat)

Mav 26, 2022 [Sat)

Dec 3, 2022 (3at)

Thanksgiving Holiday [Thursday & Friday)

Session end date

Oct 23, 2022 [Sun)

Now 24 - 25, 2022 (Thu & Fri)

Dec 17, 2022 {3at)

Fall term ends (last day of classas)

SPRING 2023 TERM1

Friority ragistration (continuing

WA 5
studants_l""

Dec 17, 2022 [Sat)
FTENTATIVE SPRING 2023 SCHEDULE

Regular 16~week

SESSION

12-week session®

Mov 7, 2022 (Mon)-Now &, 2022 (Tue)

B-week session?

gnd

Open registration begins |zl sl:uder'ts]:"'t

Mow 3,

2022 (Wed)

Winter Classas

Dec 19, 2022 (Mon) - January 14, 2023 (3at)

Open registration deadline

Jan 13, 2023 (Fri}

1an 13, 2023 [Fri)

Feb 8, 2023 (Thurs)

Mar 9, 2023 {Thu)

Lats registration deadling”

lan 14, 2023 (Sat)-

Jzn 14, 2023 [Sat)-

Feb 10, 2023 [Fri)-

Mar 10, 2023 (Fril-

J=n 16, 2023 , : , ,

{Man) lan 16, 20232 (Mon) Feb 12, 2022 [5um) Mar 12, 2023 |Sun)
Martin Luther King Ir. Holiday Jan 16, 2023 [Man}
Schadule revision period’ W& lan 17, 2023 [Tuel- Feb 13, 2023 [Mon)- NIA

I2n 20, 2023{Fri) Feb 18, 2023 [Thurs) !

First day of class Jan 17, 2023 (Tue) Jan 17, 2023 (Tue) Feb 13, 2023 (Maon) Mar 13, 2023 (Mon)
Presidents' Day Holiday Feb 20, 2023 (Mon)
Midterm FI:E;::I 2023 Mar 18, 2023 (Thurs) Mar 28, 2023 [Wed) Apr12, 2023 (Wed)

Spring Break

Apr 3, 2023 |Mon)-Apr 9, 2023 (Sun)

Last day for student-initizted withdrawal

Feh 26, 2023 [Sun)

Apr 14, 2023 Fri}

Apr 20, 2023 {Thu)

Apr 37, 2023 {Thu)

Session end date

March 12, 2023
{Sun)

May 13, 2023 [Sat)

Spring term ends (last day of classes)

May 13, 2023 (Sat)

MXC-FIN-AID@CCC.EDU
VIRTUAL OFFICE:

1900 W JACKSON
CHICAGO, IL 60612
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Study Guides

Please take the time to carefully review each guide. These guides will help you navigate
your student portal and understand the steps needed to complete the financial aid

process.

MXC-FIN-AID@CCC.EDU 1900 W JACKSON

VIRTUAL OFFICE: CHICAGO, IL 60612
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How to check your Financial Aid status via your

CCC Student Portal

1. First login to your CCC student portal using your CCC credentials via my.ccc.edu

0 e

_/ CITY COLLECES'
 of CHICAGO

Sign in with your City Colleges of Chicage uxername and
password

WELCOME

City Colleges  vmmmmanmiscsas =

StUdE[‘;t Chss SearthGate
4 e g e o e
-
Veec Hep Laggng b Can't login?
freatam s cav e caerw e et R@sS@T yOUr Password at passwi
don't KNnow your usermame, rol v 8
o " nant Hand Mo Nov?
Looking for your tuition peyment deadline? SR 2
- S e bt el Restablezca su contrazefia en contrazena.ccceadu. Sino
= sabe =u Nnombre de UsuARo, recuperelo an Ul
" li Online Help
-4 'dn”’ Uit To search our kKnowledge Dase or open a support ticket,
VISt Wwnw, o @0 U/l

2. Then click on the “Financial Aid” Tab
my.CCC edu

Announcements

COVIDAS Emergency Fund Application
: ponse fe COVO-

Academic Progress

3 QIaNCe Maw ¢

3. You then want to click on Finances Overview and select the applicable FAFSA year. Anything with an “X"
next to it requires your attention.

My Financial Aid Status

2023-24 FAFSA Self-Pay Options

You are viewing information for the 2022-23 financial aid year, which can be used for Fall 2022, Spring 2023, Summer 2023 semesters. To view other aid years, click the tabs above.
Note: You are responsible for determining what (if any) portion of your fuiti i

suws {1

Has Malcolm X received my FAFSA?
FAFSA Received 07-Oct-2021

e covered by financial aid and paying any balance, using the options listed on the Self-Pay tab above.

Helpful Information

Apply for FAFSA*

*Use Malcolm X School Code: 001650
FAFSAFAQs

Creating an FSA 1D

Have | submitted all requested documents?
Documents not required at this fime
Review Your Financial Aid To Do List

\erification
Financial Aid Verification Extension Request

&

Am | on track academically?
SAP Status: New Student © Maintaining My Satisfactory Academic Progress (SAP) Status
Have | been awarded financial aid?
,/ Anticipated grant awards: $8935

View Your Full Award Package

\Will My Tuition Be Covered?



4. If selected for verification, please make sure to click on “Review vour Financial Aid “To-Do” list” and
complete all the necessary steps.

My Financial Aid Status

2023-24 FAFSA Self-Pay Options

“You are viewing information for the 2022-23 financial aid year, which can be used for Fall 2022, Spring 2023, Summer 2023 semesters. To view other aid years, click the tabs above.
Note: You are responsible for determining what (if any) portion of your fuition will be covered by financial aid and paying any balance, using the options listed on the Self-Fay fab above.

Status Helpful Information
Have | submitted all requested documents?

x Documents Not Received
Review Your Financial Aid To Do List

5. If you were not selected for verification then you can review your award letter by clicking “View your Full

Award Package”
My Financial Aid Status

_ 2023-24 FAFSA Self-Pay Options

You are viewing information for the 2022-23 financial aid year, which can be used for Fall 2022, Spring 2023, Summer 2023 semesters. To view other aid years, click the tabs above.
MNofe: You are responsible for determining what (if any) portion of your fuition will be covered by financial aid and paying any balance, using the options listed on the Self-Fay fab above.

Status Helpful Information

Apply for FAFSA*

*Use Malcolm X School Code: 001650
FAFSA FAQs

Creating an FSAID

Has Malcolm X received my FAFSA?
*/ FAFSA Received 07-Oct-2021

Have | submitted all requested documents?

v g Documents not required at this time Verification _
Review Your Financial Aid To Do List Financial Aid Verification Extension Request
Am | on track academically? S E . . .
‘/ SAP Status: Mew Student @ Maintaining My Satisfactory Academic Progress (SAF) Status

Have | been awarded financial aid?

V Anticipated grant awards: $8935 <: Will My Tuition Be Covered?

View Your Full Award Package

6. Select the applicable year

Financial Aid

Select Aid Year to View

Select the aid year you wish to view
Aid Year Ingtitution Aid Year Description
2023 City Colleges of Chicago Financial Aid Year 2022-2023

7. The amounts you see are based on Full-Time Status. If you register below 12 credit hours the amounts will
be adjusted and you will receive a revised award letter via your CCC email.

Accept/Decline Awards
Spring 2023 Term Award Detail
Spring 2023 View Scheduled Disbursement Dates
Award Description Category Offered Accepted
Federal Pell Grant Grant 3,447.00 3,447.00
ﬁ;i}}‘? LUSL PR B 1,020.00 1.020.00

Term Totals 4,467.00 4,467.00



Fall 2022 Term Award Detail

Fall 2022
Award Description

Federal Pell Grant

State of IL MAFP Grant
(Est)

Term Totals

Category
Grant

Grant

View Scheduled Disbursement Dates

Offered
3,445.00

1,020.00

4,468.00

Accepted
3,445.00

1,020.00

4,468.00



CITY COLLEGES of CHICAGO

Malcolm X
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Financial Aid Document Upload Process

1. First login to your CCC student portal using your CCC credentials via my.ccc.edu

it B
my CCC edu

g ) CITY COLLECGES"
= of CHICAGO

Sign in with your City Colleges of Chicmgo ussrname and
password

' WELCOME

City Colleges
Student

Newd Heig Loggeg o1 Can't login?
3 B e Rexet your password at pascwordreest cocedi, 1# you

» Kioral Links

2. Click on your “To-Do” List
my.CCC.edu

Countdown

Registration Countdown

(5 -

1 Holds; 3 To Do's

Announcements Academic Records Manage Classes
\ 0ad your shopping cart or complete

lew the classes y PP

é

Student Finance Account

N @

The Academic Requirements report is not available. B Payment Due

3. Click on “To-Do” list and complete all the necessary steps. WET SIGNATURES are required for all
verification forms as well as any tax returns/tax transcripts. If you have more than one task listed
under your “To Do List” please make sure to complete all tasks required. Your file will not be
reviewed until ALL task’s listed are submitted.




[*] ToDolList a
To Do List
© Holds 1 3rows
Task Due Date Status
2019 Student Tax Transcript Initiated >
2020-21 Student IL Residency Initiated >
2021-22 V1 Ind Verif Worksheet Initiated >

** What is a wet signature? When a person uses a pen to sign their name on a paper document
4. The task detail page will provide the link to complete the form(s) that are required

e For example, 2021-2022 Independent/Dependent Verification worksheet
Click on “Go to Document Upload Portal”

Task Details X

2021-22 V1 Ind Verif Worksheet

Please complete, sign and return the 2021-22 V1 Independent Verification Worksheet.

5. You will be able to complete any forms requested and submit any documentation needed via your
document upload portal.

e If you receive an email to upload additional documentation please look for that task listed in
your To Do List.

m 1 Document Upload A ®
2021-2022 | Change

Financial Aid Document Upload

Documents uploaded here will be reviewed by s(afl and your To Do List will be updated. This may take several days, please check back periodically. If you need assistance or have any questions, contact the Financial Aid Office at

your campus. After satisfying all req regarding your financial aid award package will be sent to your CCC e-mail address. As always, please contact the Financial Aid Office with any questions. At this time, all
City Colleges locations are closed, and classes are being held remotely. However, you can access Virtual Student Services by visiting www.ccc.edu/VSS.

Financial Aid Year 2021-2022

Required Documents Current Status/Last Action Date
2019 Student Tax Transcript Awaiting Review
1f you filed a federal tax retum with the IRS, please use the IRS Data Retrieval Tool (https./fafsa ed.gow). With just a few simple steps. you can transfer i

formaton from your 01/0872021 3:06:43PM

2010 RS tax retur directy into your FAFSA

it /v ccc edusenvices Pages TheIRS-Data- Retrieval- Process a9 0-Accepted >
i you are selected for venfication by the U S Depariment of Education, af tax flers isted on your FAFSA wil be required to submt an offcial IRS Tax Retum Transcriptfor the D-Déiad

base (previous) year. 1-Waitng

2020-21 Student IL Residency Initiated

You may qualify for a MAP Grant from the State of lilnols. Piease provide documentation that you resided in llinols for the 12 months prior to August

01/05/2021 3:06:43PM
26, 2020. Follow this fink

1o find a complete list of acceptable documents, and upload your proof of lilinois residency electronically. Visit your Financial

0-Accepted
Aid Office if you have any questions. s e

0. Waiting
2021-22 V1 Ind Verif Worksheet Initiated

Please complete, sign and return the 2021 22 V1 Independent Venficaton Worksheet 01/05/2021 3:06:43PM

0- Accepted
0. Denied
0- Waiting

**All initiated checklist items that require a document for the aid year will be displayed.



6. Click on the document and you will have the ability to upload a document or delete a document that

IS not accepted.

Upload Document

http://www.ccc.edu/services/Pages/The-IRS-Data-Retrieval-Process.aspx

| Upload New Document

Filename / Action

Bookshelf_Cover-1-1500x700.jpg

2 ©

2019 Student Tax Transcript

If you filed a federal tax return with the IRS, please use the IRS Data Retrieval Tool (https:/fafsa.ed.gov/). With
just a few simple steps, you can transfer information from your 2019 IRS tax return directly into your FAFSA.

If you are selected for verification by the U.S. Department of Education, all tax filers listed on your FAFSA will
be required to submit an official IRS Tax Return Transcript for the base (previous) year.

Close

Status/Date
Denied
12/30/2020 10.10AM

Wrong Tax Year

7. Click on upload new document

Upload Document

2019 Student Tax Transcript

If you filed a federal tax return with the IRS, please use

the IRS Data Retrieval Tool (https:/fafsa.ed.gov/). With

just a few simple steps, you can transfer information from your 2019 IRS tax return directly into your FAFSA.

http://www.ccc.edu/services/Pages/The-IRS-Data-Retrieval-Process.aspx

If you are selected for verification by the U.S. Department of Education, all tax filers listed on your FAFSA will
be required to submit an official IRS Tax Return Transcript for the base (previous) year.

Upload New Document ‘ <:|

Currently, you have no document(s) uploaded

8. Click on My Device and select the file you want to upload from your device.

Choose From

LD

My Device

File Attachment x

Verification Timeline

«  Once you submit ALL of the required verification documents it will take approximately 7-10
business days for the verification process to be completed.

+ Please remember to check
be required of you
« You will then receive your

your CCC email regularly in the event that more documentation may

award letter via your CCC email approximately 3-5 business days after

the verification process is completed.



How to Authorize a Book Voucher

1. Login into your student portal and click on the Financial Aid tab

Academic Progress Student Finance Account Financial Aid

An sta-glance view

fere you are In your academ e ew student a w few your financial aid

The Academic Requirements report is not available

Quick Access Profile

2. You will then want to click on “Book Voucher Authorization” and click “Yes”

2020-2021 Change

. Awards S
Financial Aid Summary ~
£ Finances Overview

ﬁ(;i Pending Financial Aid

=. Book Voucher Authorization
+& Star Scholarship v
‘_+ Apply for a Scholarship

i CCCICHA Partners in Education

Ifyou qualify, the City Colleges of Chicago (CCC) will provide you with an advance of your future financial aid refund in the form of a
Book Voucher. Please note, the Book Voucher is not a separate grant. This Book Voucher can be used at any CCC affiliated bookstore
to purchase books and required materials for your classes, or as a down payment to participate in the book rental program

In order to receive a Book Voucher, you must provide an authorization to CCC to pay your book charges with your financial aid. If you
decide to change your authorization, the change will only affect future disbursements and cannot be made retroactively.

| do authorize the City Colleges of Chicago to apply my financial aid or student payments toward
bookstore purchases at CCC affiliated bookstores.

FYes Ono

3. Your book voucher will then become available via the online bookstore. You can access the online
bookstore via Quick Access = Online Bookstore

Financial Aid Details

Great! We've got your funds connected to your account.

Financial Aid Covers: $900.00 of your order
(You must use a credit card to pay for any amount that exceeds your
financial aid funds.)

Materials Covered: All except Markeiplace

Shipping Metheds Covered: SmartRate Shipping. UPS Ground, UPS Second Day. UPS Next Day
Air. UPS Saturday Delivery, USPS Priority Mail

Tax Covered: Yes

CITY COLLEGES of CHICAGO
C. 7/ Malcolm X
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« ) MdeolmX
Frequently Asked Questions

Q: I have not received my award letter, has MXC received my FAFSA?

A: FAFSA’s are typically received within 3-5 business days. Please verify that you added MXC
school code (001650), MXC is your home campus, and that you entered the correct social security
number (SSN), name, and date of birth. Award letters are emailed to your student CCC email. If
you have not receveid your award letter within 3-5 business days, please email mxc-fin-

aid @ccc.edu.

Q: Have my documents been received?

A Students can verify their document submission via their student portal (To-Do List). Processing
time is up to 10 business days, if after this timeframe the document is not updated please email
mxc-fin-aid @ccc.edu.

Q: I have completed my verification and still have not received my award letter?

A': Once your documents have been verified and completed and no further documentation is
needed, you can expect to receive your award letter via your CCC email within 3-5 business days.
Please check your CCC email for notification or your student portal under the Financial Aid tab. If
it is past this timeframe and you still do not see your award letter, please email mxc-fin-

aid @ccc.edu.

Q: How do I access my book voucher?
A: If you are eligible, you must first authorize your book voucher through your student portal under
the Financial Aid tab. You want to ensure that you select "Yes" then visit the Online Bookstore to
purchase your books. If you have any issues using your book voucher please email mxc-
finaid @ccc.edu

e Please refer to the Financial Aid Calendar for the 16-week book voucher deadline.

e If you enroll in our 12-week and/or 8-week semester, you must request a manual book

voucher, if eligible, before the start of the semester.

Q: I am ineligible to apply for FAFSA, what other options do I have?
A: You can apply for the Star Scholarship, if eligible, by visiting ccc.edu/apply/star. You may
review other resources available within CCC by visiting ccc.edu/scholarships. You may also

complete The Illinois Alternative Application. For further information and to see if you are eligible
for the Illinois Alternative Application please visit studentportal.isac.org

MXC-FIN-AID@CCC.EDU 1900 W JACKSON
VIRTUAL OFFICE: CHICAGO, IL 60612
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-. CITY COLLEGES of CHICAGO
Malcolm X

Frequently Asked Questions

Q: Why does it show I have a "Balance Due" on my student portal although I am using Financial
Aid?
A: As areminder, your Financial Aid does not disburse to your student account until after week 3
of the semester for Federal Grants and week 4 for Federal/Private loans. Therefore, you will
continue to see a "Balance Due" on your account. Please refer to your Award Letter to ensure
eligibility.

e FYI- If you enroll in both 16-week and 12-week/8-week classes, your Financial Aid will not

disburse until after the second week of the mini-term start.

Q: When can I expect my Refund?

A If eligible, refunds will disburse 7-10 business days after the credit has been applied to your
student account. If you have further questions regarding refunds, please email the Office of
Business Services at mxc-bo@ccc.edu.

Q: My IL Map grant is still showing as pending, when can I expect my disbursement?

A: The funds for the IL Map grant come directly from the State of Illinois. Therefore, we do not
have a set date for disbursement. Your IL. Map grant will remain in a pending status until the funds
are received. Please be aware that these disbursements can occur after the semester has already
ended. Continue to monitor your account and CCC email for any updates.

Q: Will I receive the CARES/HEERF fund?

A: Students who have completed a CARES/HEERF Act application in their student portal and
meet Title IV funding eligibility will be awarded on a rolling basis. Applications are processed
weekly, emails will be sent once funds are disbursed. If you have further questions regarding your
CARES/HEERF application please email covid19@ccc.edu.

Q: I have a question regarding my Satisfactory Academic Progress (SAP) appeal status?
A: Any questions regarding your SAP appeal status should be directed to the SAP committee.
Please send all inquires to mx_sap @ccc.edu.

Best Practice- Always review your “To-Do List” as this will outline what documents students are
missing, as well as any Holds. Also, when sending any form of communication to the office of
Financial Aid, ensure you always include your student ID.

MXC-FIN-AID@CCC.EDU 1900 W JACKSON

VIRTUAL OFFICE: CHICAGO, IL 60612



mailto:mxc-fin-aid@ccc.edu
https://prepare.ccc.edu/mxvss/
https://www.ccc.edu/colleges/malcolm-x/pages/default.aspx

Contact Us

Visit our Virtual Office:
https://prepare.ccc.edu/mxvss/

Virtual Hours In-Person Hours

Mon: 9:00 AM - 1:00 PM Mon: 1:00 PM - 5:00 PM

Tue: 9:00 AM - 1:00 PM  Tue: 1:00 PM - 5:00 PM
Wed: 1:00 PM - 5:00 PM Wed: 9:00 AM - 1:00 PM

Thur: 1:00 PM - 6:00 PM Thur: 9:00 AM - 1:00 PM

Fri: 9:00 AM - 1:00 PM

Email: mxc-fin-aid @ccc.edu

Reminder:
Please remember to include your full name and student ID number in all communication.

Malcolm X Financial Aid Team

Get access to our guide

directly on your phone!

MXC-FIN-AID@CCC.EDU 1900 W JACKSON
VIRTUAL OFFICE: CHICAGO, IL 60612
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