
"Education is our passport to
the future, for tomorrow
belongs to the people who

prepare for it today"
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Dear Student and Families,

We are excited to welcome you to the Malcolm X family!

 We understand that college is a big investment and we thank you for

choosing Malcolm X College to help you achieve your academic and

career goals. The Office of Financial Aid takes pride in ensuring that we

provide the attention and support our students need.

 

We want to ensure that you have all the information you need to make the

best decision about financing your education. To help you prepare for

your experience and to better understand financial aid, please review the

informative step-by-step guide we have created to help you navigate

through the financial aid process.

                                                                   Sincerely,

                                                                  The Office of Financial Aid

mailto:mxc-fin-aid@ccc.edu
https://prepare.ccc.edu/mxvss/
https://www.ccc.edu/colleges/malcolm-x/pages/default.aspx


FROM THE FINANCIAL AI D OFFICE

4-Step Financial Aid
Process

Submit your FAFSA application
MALCOLM X SCHOOL CODE: 001650MALCOLM X SCHOOL CODE: 001650

You must first create an FSA ID, visit studentaid.gov to get started
Parent's of Dependent students will also need to create an FSA ID

Complete your FAFSA application via studentaid.gov and select the
applicable year to get started

Overview on how to complete the FAFSA click here.
Guidance on what parental information is needed click here.

Processing time may take up to 3-5 business days after submission

Check your Financial Aid status
LOGIN TO YOUR STUDENT PORTAL VIALOGIN TO YOUR STUDENT PORTAL VIA  MY.CCC.EDUMY.CCC.EDU

Click on the Financial Aid Tab then select Finances Overview
Click on the applicable FAFSA year
Under Status 

                      = you do not have any outstanding tasks

                     = requires your attention

   

Completing the Verification Process 
REVIEWING YOUR "TO-DO LIST"REVIEWING YOUR "TO-DO LIST"

Log in to your student portal via  my.ccc.edu
Click under Alerts/Tasks/Holds and click on the Task(s) listed
Upload all necessary documents to your Document Upload Portal
All documents and forms must have a "Wet Signature"
Verification Process takes up to 10 business days

Step 1

Step 2

Step 3

Step 4

Reviewing your Award letter
LOGIN TO YOUR STUDENT PORTAL VIALOGIN TO YOUR STUDENT PORTAL VIA  MY.CCC.EDUMY.CCC.EDU

Click on the Financial Aid tab, select "Pending Financial Aid"
Click on the applicable school year
Your award letter will include both Fall and Spring eligibility 

Award letter will be based on 12 credit hours of enrollment
Upon registration, if enrolled in less than 12 credit hours, your
award letter will  be updated

You do not need to accept your pending aid via your student portal. 

Contact Us
Email: mxc-fin-aid@ccc.edu

**Always include your student ID when sending any communication**
                       Virtual Office: https://prepare.ccc.edu/mxvss/

https://studentaid.gov/
https://studentaid.gov/
https://studentaid.gov/
https://studentaid.gov/apply-for-aid/fafsa/filling-out
https://studentaid.gov/apply-for-aid/fafsa/filling-out/parent-info
https://cccihprd.ccc.edu/psp/cccihprd/EMPLOYEE/EMPL/h/?tab=Z_CCC_GUEST
https://cccihprd.ccc.edu/psp/cccihprd/EMPLOYEE/EMPL/h/?tab=Z_CCC_GUEST
https://cccihprd.ccc.edu/psp/cccihprd/EMPLOYEE/EMPL/h/?tab=Z_CCC_GUEST
http://ccc.edu/
https://prepare.ccc.edu/mxvss/
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*Your financial aid award will remain in a pending status until after the disbursement date.
Loans will disburse after week 4 of the semester*
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Academic Calendar
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MXCMXCMXC

Please take the time to carefully review each guide. These guides will help you navigate

your student portal and understand the steps needed to complete the financial aid

process. 

Study Guides
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Financial Aid Document Upload Process  

   

1. First login to your CCC student portal using your CCC credentials via my.ccc.edu  

  

  

2. Click on your “To-Do” List  

  

  
3. Click on “To-Do” list and complete all the necessary steps. WET SIGNATURES are required for all 

verification forms as well as any tax returns/tax transcripts. If you have more than one task listed 

under your “To Do List” please make sure to complete all tasks required. Your file will not be 

reviewed until ALL task’s listed are submitted.   



 

** What is a wet signature? When a person uses a pen to sign their name on a paper document  

4. The task detail page will provide the link to complete the form(s) that are required 

• For example, 2021-2022 Independent/Dependent Verification worksheet 

Click on “Go to Document Upload Portal”   

  

5. You will be able to complete any forms requested and submit any documentation needed via your 

document upload portal.  

• If you receive an email to upload additional documentation please look for that task listed in 

your To Do List.  

 

  

**All initiated checklist items that require a document for the aid year will be displayed.  

 

  

    



6. Click on the document and you will have the ability to upload a document or delete a document that 

is not accepted.  

  
7. Click on upload new document   

  

8. Click on My Device and select the file you want to upload from your device.  

  

Verification Timeline  

• Once you submit ALL of the required verification documents it will take approximately 7-10 

business days for the verification process to be completed.   

• Please remember to check your CCC email regularly in the event that more documentation may 

be required of you  

• You will then receive your award letter via your CCC email approximately 3-5 business days after 

the verification process is completed.   

  

  

  



How to Authorize a Book Voucher 

 

1. Login into your student portal and click on the Financial Aid tab 

 

2. You will then want to click on “Book Voucher Authorization” and click “Yes” 

 

 

3. Your book voucher will then become available via the online bookstore. You can access the online 

bookstore via Quick Access → Online Bookstore 

 



MXCMXCMXC
MXC-FIN-AID@CCC.EDU
VIRTUAL OFFICE:
HTTPS: / /PREPARE.CCC.EDU/MXVSS/

1900 W JACKSON
CHICAGO, IL 60612

WWW.CCC . EDU / COLLEGES /MALCOLM -X

 Please refer to the Financial Aid Calendar for the 16-week book voucher deadline.
 If you enroll in our 12-week and/or 8-week semester, you must request a manual book
voucher, if eligible, before the start of the semester. 

Q: I have not received my award letter, has MXC received my FAFSA?   
A: FAFSA’s are typically received within 3-5 business days. Please verify that you added MXC
school code (001650), MXC is your home campus, and that you entered the correct social security
number (SSN), name, and date of birth. Award letters are emailed to your student CCC email. If
you have not receveid your award letter within 3-5 business days, please email mxc-fin-
aid@ccc.edu.

Q: Have my documents been received?   
A: Students can verify their document submission via their student portal (To-Do List). Processing
time is up to 10 business days, if after this timeframe the document is not updated please email
mxc-fin-aid@ccc.edu.   
    
Q: I have completed my verification and still have not received my award letter?   
A: Once your documents have been verified and completed and no further documentation is
needed, you can expect to receive your award letter via your CCC email within 3-5 business days.
Please check your CCC email for notification or your student portal under the Financial Aid tab. If
it is past this timeframe and you still do not see your award letter, please email mxc-fin-
aid@ccc.edu.   
  
Q: How do I access my book voucher?   
A: If you are eligible, you must first authorize your book voucher through your student portal under
the Financial Aid tab. You want to ensure that you select "Yes" then visit the Online Bookstore to
purchase your books. If you have any issues using your book voucher please email mxc-
finaid@ccc.edu   

   
Q: I am ineligible to apply for FAFSA, what other options do I have?   
A: You can apply for the Star Scholarship, if eligible, by visiting ccc.edu/apply/star. You may
review other resources available within CCC by visiting ccc.edu/scholarships. You may also
complete The Illinois Alternative Application. For further information and to see if you are eligible
for the Illinois Alternative Application please visit studentportal.isac.org 

Frequently Asked Questions

mailto:mxc-fin-aid@ccc.edu
https://prepare.ccc.edu/mxvss/
https://www.ccc.edu/colleges/malcolm-x/pages/default.aspx
https://pages.ccc.edu/apply/star/
https://www.ccc.edu/departments/pages/city-colleges-of-chicago-foundation.aspx
https://studentportal.isac.org/en/alternativeapp
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FYI- If you enroll in both 16-week and 12-week/8-week classes, your Financial Aid will not
disburse until after the second week of the mini-term start.

Q: Why does it show I have a "Balance Due" on my student portal although I am using Financial
Aid? 
A: As a reminder, your Financial Aid does not disburse to your student account until after week 3
of the semester for Federal Grants and week 4 for Federal/Private loans. Therefore, you will
continue to see a "Balance Due" on your account. Please refer to your Award Letter to ensure
eligibility. 

Q: When can I expect my Refund?   
A: If eligible, refunds will disburse 7-10 business days after the credit has been applied to your
student account. If you have further questions regarding refunds, please email the Office of
Business Services at mxc-bo@ccc.edu.

Q: My IL Map grant is still showing as pending, when can I expect my disbursement?  
A: The funds for the IL Map grant come directly from the State of Illinois. Therefore, we do not
have a set date for disbursement. Your IL Map grant will remain in a pending status until the funds
are received. Please be aware that these disbursements can occur after the semester has already
ended. Continue to monitor your account and CCC email for any updates. 

Q: Will I receive the CARES/HEERF fund?   
A: Students who have completed a CARES/HEERF Act application in their student portal and
meet Title IV funding eligibility will be awarded on a rolling basis. Applications are processed
weekly, emails will be sent once funds are disbursed. If you have further questions regarding your
CARES/HEERF application please email covid19@ccc.edu.  

Q: I have a question regarding my Satisfactory Academic Progress (SAP) appeal status?
A: Any questions regarding your SAP appeal status should be directed to the SAP committee.
Please send all inquires to mx_sap@ccc.edu.
    
Best Practice- Always review your “To-Do List” as this will outline what documents students are
missing, as well as any Holds. Also, when sending any form of communication to the office of
Financial Aid, ensure you always include your student ID. 




Frequently Asked Questions
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Email: mxc-fin-aid@ccc.edu



 Reminder:
 Please remember to include your full name and student ID number in all communication.
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Contact Us
Visit our Virtual Office:​

https://prepare.ccc.edu/mxvss/

Malcolm X Financial Aid TeamMalcolm X Financial Aid Team

Get access to our guide
directly on your phone!
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